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Purpose of Usability Testing

Gather data to answer the question:

Can real users accomplish real tasks on the site?




How Many Participants are
Needed?
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The most striking truth of the curve 15 that zero users give zero insights.



Participants

» 11 professionals including researchers and
practitioners

11 members of the general public including
teachers, students, writers, advocates

See also detailed recruiting/screening criteria



Representative Tasks Related to:

» General Information » Research Funding
about NIH » Training Information

- Ongoing Research - Research Resources
* News and Events

« Health Information
« Educational Resources

See also detailed test moderator’s guide



Usability Testing Lab

Observers and
recording equipment

Participant e . _ _
and test moderator behind one-way view
in testing room glass in control room

(cannot see into
control room)



Procedure

« Participants sign Informed Consent and
Permission to Videotape form (they are told
In advance too)

 Participants are paid a “thank-you” fee for
their time

e Sessions take about an hour



Results

See also detailed test moderator’s guide and results spreadsheets



Results: Introductory Tasks

Professionals Publics

1 Purpose 100 100
2 In charge 68 91
3 Stem cell 91 86
4 Institutes 100 100

Percent successful shown in table cells




Results: Ongoing
Research at NIH

Professionals Publics
5 Studies 50 55
6 Labs 40 50
7 Non-scientists 80 67
8 Participate 67 50
9 Candidate 71 86

Percent successful shown in table cells




Results: News and Events

Professionals Publics
10 Talks 73 68
11 Results 64 95
12 Press release 73 75

Percent successful shown in table cells




Results: Health Information

Professionals Publics
13 Condition 88 73
14 Heart attack 93 85
15 Specifics 100 93

Percent successful shown in table cells




Results: Educational Resources

Professionals

Publics
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Percent successful shown in table cells




Results: Funding

Professionals Publics
18 Your area 75 N/A
19 Qualified 33 N/A
20 Institutes 30 N/A
21 Training 80 N/A
22 Contracts 100 N/A

Percent successful shown in table cells




Results: Research Resources

Professionals

Publics

23 Models

92

N/A

24 Animal care

42

N/A

Percent successful shown in table cells




Results: Warm Down/General

Professionals Publics
25 Phone 70 72
26 Couldn’t find 89 100
27 Health org 56 43
28 Business 67 75
29 Job 100 100

Percent successful shown in table cells




Recommendations



Home Page: Site Identity

Users knew where they were; no slogans or taglines required.

Haalth | Grants

WHAT'S NEW

b Panel of Mobel Laureates to Discuss 50

Years of Brain Research at the MIH
Christopher Reeve to Address Patients'
Ferspective

b ArcticHealth: A Mew YWehsite for the Polar
Eedgions

b RIGMS Awards "Glue Grant” to Study Cell
Talk

b Anthony 5. Fauci Avarded 2001 Frank
ANNUNZio Award

b MIH Funds Biomedical Research
Infrastructure Metwarks

b Stem Cell Infarmation

F More..

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health

Science

Institutes | About NIH

»Check my spelling first
F Advanced Search Page

Ol Health Information

Fuhlications & fact sheets, ClinicalTrials.gov, health hotlines, A-Z topic index,
MEDLIMERIus, other resources

O Grants & Funding Opportunities

Applications, grants paolicy, MIH Guide, award data, research training, research
cantracts, CRISP database

O News & Events

In the Mews, press releases, calendars, radio &video, media contacts, special
reports

0O Scientific Resources

Intramural research, special interest groups, library catalogs, journals, training, labs,
scientific compuating

O Institutes, Centers & Offices

The individual organizations that make up the MIH

O About NIH

Yisitor info, jobs, science education, find employees, public invalvement, policy
issues, organization & mission, history, doing business with NIH, FOWK, Cirector's
Fage

DQ&A y
About NIH

O Employment
Opportunities ",

O Visitor
Information

O Information for Employees
[ Informacion en espaiiol
[ Search the NIH Web Site

Featured Site
O Actin Time to
Heart Attack
Signs

[ Health | Grants | Hews | Science | Institutes | About NIH ]

[ o about NIH | Employment ©pportunities | Yisitor Information ]
[ Recernt Changes to This Site | Information for Ernplovees | Informacidén en espaniol | Search ]

[ Contact Us | Privacy Motice | Disclaimer | Accessibility ]

gté?% Mational Institutes of Health (MIH)
ot Bethesda, Maryland 20292

Y
i / Cepartrnent of Health
and Hurnan Services

“FIRSTGOV

e Firet Cllck ta the LS. Gavamment



Home Page: What’s New

Users read WHAT’S NEW, but did not pursue most links.

gg%Naﬂon ywhtutes of Health

Health | Grant= | Mews | Science | Institutes | About NIH

WHAT’'S NEW O Health Infor:

Fuhblications & fact she

b Panel of Mobel Laureates to Discuss 50 MEDLINEplus, other rs
‘ears of Brain Research atthe MIH '

Christopher Reeve to Address Patients’ B Grants & Fur

Perspective Applications, grants p

b ArcticHealth: & Mew Website for the Palar confracts, CRISP data

Renlons O News & Even

b MIGMS Awards "Glue Grant” to Study Cell In the Mews, press rel

Talk reports
b Anthony S, Fauci Awarded 2001 Frank O SCiEIltiﬂC Res

Annunzio Award
- Intramural research, s

b MIH Funds Biomedical Research scientific computing
Infrastructure Metwarks

_ O Institutes, Ce
b Stem Cell Infotmation The individual organiz
F More... -
O About NITH

Yisitor info, jobs, scier
issues, organization &
Fage

[ Health | Grants | Mews | Scence | Institutes | About NIH ]

[ Sen about MIH | Employment Cpportunities | Yisitor Information ]
[ Recent Changes to Thiz Site | Information for Ernplovees | Informmac

[ Contact Us | Privacy Motice | Disclaimer | Accessibility ]

Y
gtét‘f% Mational Institutes of Health (NIH) i / Departrent of F
ot Bethesda, Maryland 20292 and Hurnan Ser

Recommendations to:

1.
2.

Shorten headlines

Ensure content has broad appeal
Either move What’s New to the
right-most column or design the
links to look more important
(rather than blue underlined)



Home Page: Navigation

Users recognized primary navigation immediately.

&} Nationa

HE Health | Grants

WHAT'S NEW

b Panel of Mobel Laureates to Discuss 50
Years of Brain Research at the MIH
Christopher Reeve to Address Patients'
Ferspective

b ArcticHealth: A Mew YWehsite for the Polar
Eedgions

b RIGMS Awards "Glue Grant” to Study Cell
Talk

b Anthony 5. Fauci Avarded 2001 Frank
ANNUNZio Award

b MIH Funds Biomedical Research
Infrastructure Metwarks

b Stem Cell Infarmation

F More..

NT OF HEALTH AND HUMAN SERVICES
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T
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»Check my spelling first
F Advanced Search Page

Ol Health Information

Fuhlications & fact sheets, ClinicalTrials.gov, health hotlines, A-Z topic index,
MEDLIMERIus, other resources

O Grants & Funding Opportunities

Applications, grants paolicy, MIH Guide, award data, research training, research
cantracts, CRISP database

O News & Events

In the Mews, press releases, calendars, radio &video, media contacts, special
reports

0O Scientific Resources

Intramural research, special interest groups, library catalogs, journals, training, labs,
scientific compuating

O Institutes, Centers & Offices

The individual organizations that make up the MIH

O About NIH

Yisitor info, jobs, science education, find employees, public invalvement, policy
issues, organization & mission, history, doing business with NIH, FOWK, Cirector's
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Health Information

;é% Natlonal ]mtltute'; of Health T QHome Page

» Some users missed the
=*JfHealth Information L
On This Page Finding credible health infarmation on the World YWide Weh can he difficult. Her / I I n kS Wlth I n the parag raph

+ HIH Health Information Index 2001, an A-Z subject guide tha tp vides a direct link ti

neath soncer at the top of this page
» MEDLIMEDRIus, 3 service brought to you by MIH's Mational Likrary of Medicine, was de .

quality health sites, not only at NIH, but at other reliable institutions across the count

v ClinicalThals. gov, 5 consumer-friendly database, has information on federal and pr
of locations nationwide

Publications

Suggest add category such as
Comprehensive Resources
to match Publications, etc.

b Full-text Consumer Health Publica
A b The NIH Ward an Health

Clinical Trials

v CiinicalTrials gov Data
Fihat are Clinical Trials?
Health Hotlines

» MIH Toll-Free Information Lines

i et e s Also recommend different
Health Literature References d e S i g n S for C I i C kab I e

+ Combined Health Information Database
+ Pubhed

oo versus non-clickable items

Some users expected these (these resemble clickables
links to load new web pages, on Home Page).

given location on page.




@

Health Information: Index

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health =grerif8

Health rants | News ien Institutes | About NIH

Back to: Health Information

Eéiu::ﬁjfiNlH Health Information Index

Goto: [ A-E | [F-J ] [ K-O | [ P-T ] [ U-Z | [Abbreviations |

Where can you find information on dizeases currently under investigation by MIH o
topice? Right here in the AiH Health Information Indax. Use this referral guide as ¢
the abhreviated nameds) ofthe MNIH institute(s), center(s), division(s), or other comy

How to use the On-Line Health Information Index

1. Ifyou seekinformation on "Kidney stones” select[K-0] to reach the "K's "
2. 8eroll dawn until you find "kidney stanes” you will see: Kidney Stones - HIDI
The lettars "NIDDK" stand far the name ofthe institute that is respansible fo
Diabetes and Digestive and Kidney Diseases.

Once there, use the search feature or other navigation aids to locate "kidne
In this casge, the firstitem returned is hitp s niddkenib.gowhealthikidney
Each entry includes a telephone number for mare information — in this cas
Another option, use the e-mail link found on the Institute's home page and ¢

o

b = A IR Y

The WIH Heatth information Indexis published by the MIH Office of Communication
MIH.

Thiz page was last reviewed on August 22, 2000,

[ WIH Harne Paae | Health | Grants | Mews | Science | Institutes | About MIH 1

|@ Dane

Users had success
with the Index.

Recommend allow users
option to select any letter

of alphabet
from

=

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health

Health | Grants | News | Science | Institutes | About NIH

Back to: Infarmmation Index

NIH Health Information Index

subsequent
pages.

Subject Words K-O

Goto: [KTTLIIM][N][OII help ]

K

Kallman's Syndrome - NIDCD 301-496-7243

Kanner's Syndrome (Infantile Autism) - MINDS 301-496-5751
Kaposi's Sarcoma - MC| 800-422-6237 or 301-486-5583
Kawasaki Disease - MHLE| 301-592-8573

Kearns-Sayre Syndrome - NIMNDS 301-496-5751

Keloid - MIAME 301-495-4484

Keratitis - NE| 301-496-5248

Keratoconus - ME| 301-486-5248

Keratomileusis - NE| 301-495-5248

Keratoplasty - ME| 301-496-5243

Keratosis - MIAMS 201-4095-4484

Kidney Diseases (Noncancerous) - MIDDK 301-654-4415
Kidney Failure - MIDDK 301-654-4415

Kidney Stones - NIDDK 301-654-4415 (eagy-to-read version)




Health Information: Index
(Cont.)

M ~ Up to Tep

Macroglobulinemia and Myelom.

Macular Degeneration - RE| 301-
i - LMDS J96-5751, MC| 800-422-6237 or 301-496-5583, MHLBI 301-592-8573

Malabsorptive Diseases - [MIDDK 301-654-3

Malaria - MIAID 301-486-6717

Malignancy - NC| 800-422-6237 or 301-496-5583

Malmutrition - MDD 301-496-3583, MICHD 800-370-294

Malocclusion - MIDCR 301-436-4261

Mammography - MNC| 800-422-6237 or 301-496-5583

Mania - MibiH 301-443-4513

Maple Syrup Urine Disease - NIDDK 301-496-3583

MARC {Minority Access to Research Careers) - MNIGMS 301-496-7301

Marfan Syndrome - [IAMS 301-495-4484, MHLBI 301-592-8573, MEI 301-496-5248

Marijuana - MDA 301-443-1124 or MDA Infofax 888-644-6432

Marijuana {Effect on Glaucoma) - ME| 301-466-5248

Mass Spectrometers - NCEFR 301-435-0754

Mastectomy - MC| 800-422-6237 or 301-496-5583

Mastication - MIDCR 301-496-4261

Mastocytosis - MNIAID 301-486-5717

Maternal Drug Use - BIDA 301-443-1124 or WIDA Infofax 888-644-6432

McArdle's Disease - MDD 301-496-3583, MINDS 301-496-5751

McCune-Albright’s Syndrome - MICHD 800-370-2943

Measles - MIAID 301-496-5717

Measles Encephalitis - MIMNDS 301-496-5751

Meconium Aspiration Syndrome - MICHD 800-370-2943

| 800-422-6237 or 301-496-5583

National Institutes of Health Clinical Studies
Database

Intramural Research

Funding Information/
Grants and Contracts

MNEI News and Events

1al Eye Institute ZrEwe

nfarmat"ﬂn for_- Mational E\' » Health
Education Program

Meiical Care for Older People - I 301-436-1752 . Publications
Medicine for the Public (Lectures, Booklets) - CC 301-496-2563 Health Care Professionals
Megalencephaly - MINDS 307-496-5751 Job/Train ["51'
Meige's Syndrome (Facial Dystonia) - MIMDS 301-486-5751, NIDCD 301-496-7243 H H e
Melanoma - MCI 800-422-6237 or 301-496-5583, MEI (Oculan 301-406-5248 Public and Patients Opportunifies
MELAS - MINDS 301-486-5751 - : .
Melasma - MIAMS 301-495-4484 Educators Visitor's Information
Melkerson's Syndrome - NINDS 301-486-5751
Memory - MINDS 301-486-5751, MIH 301-443-4513 5 i e
Memory Loss - NI 301-486-1752 . Media I-'Ihmnﬂraph, Image &
Meniere’s Disease - MIDCD 301-496-7243 Video Catalog
Meningitis - MIAID (Acuted 301-496-5717, MINDS (Long-Term Effects) 301-496-5791

B Meninaorse _MADS A01a2n T Search Site Map Privacy Statement NIH Home Page

Users said they had to “start over”
for some of the Index subjects when
they landed on the Institutes’ home pages.

& Healthy People 2010 & Low Vision NEIBank—Database of

Education Program Eye Genes & Proleins




Health Information: Prototype

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

{%%National Institutes of Health gy g

Health | Grants | News | Science | Institutes | About NIH

s 3#Health Information Users sald having
On This Page: Browse health topics alphabetically (click on a letter):  Common Conditions the Optlon to use

'7291‘?'“ Literature ABCDEFGHIJKLMNOPOQRSTUVYWEXYZ ADDYAHD ﬂ .

ererences

i Allergies th I d th

-5 ] _

- Ots.:rap,e:,._.ils . Alzheimer's e n eX O r IS
IEE— Search for a health topic: Anxiety

poi o _list of browsable
health topics from

e . MedlinePlus would

CimiTentiath  »Posomma oo, e uta Hest be even better.

Health Topics by Broad Group
+ Bloodilymphatic Systern

r Digestive System v Population Groups
v Ear, Mase and Throat r Prednancy and Reproduction

¥ Endocrine System (Hormones) » Frocedures and Therapies

r Eves and Yision ¥ Safety
¥ Food, Muttition and Metabolism ¥ Seniors' Health ReCO m men d mo re

v Genetics/Bitth Defects b Sexual Health

» Health System » Skin, Hair and Mails I k b I - I k g
» Heart and Circulation k SocialiFamily ssues C I C a e OO I n
kImmune SystermialDs k Substance Abuse

b Infections F Symptorms and Manifestations I ndex Iette rS for real page .

|@ Dane



Health Information: Prototype
Page 2

{ié% National Institutes of Health
HE

Health | Grants | Mews | Science | Institutes | About NIH

ElHome Page

Users commented that this

BEack to: Health Information

Crohn's Disease

OnThis Page: =~ NIH Resources

v Besources » Crohn's Disease
+ Clinical Trials 5
. AQUE es la Ulcera péptica?
. 7Med|lne Elus b A0UE B33 dlcera peptica? (Espafiol
NIDDK » Ermail the Mational Digestive Diseases nfarmation Cleatinghouse

second page seemed designed
more for professionals.
Ensure link names are in

b Order Printed Publications fram the Mational Digestive Diseases Information Clearinghouse

& Call 800-860-8747 far mare information

everyday language.

A » MIEHS Finds Protein That Counteracts Inflammation and Wasting That May Target Rheumatoid Arthritis and Crohn's Disease

o

IEHS

b Genes and Disease: Inflammatory Bowel Disease

=
=
=

Q o b Crohn's Disease —|s There a Microbial Etiolooy?

NIAID

Look up "Crohn's Disease" in:

&% ' DIEHS Finds Protein That Counteracts Inflammation and Wasting That May Target Rheumataid Arthritis and Grohn's Disease

2

BIEHS

@ b Genes and Disease: Inflammatory Bowel Disease

BLM

% » Crahn's Disease —1s There a Microbial Etiolagy?

HIAID

Look up "Crohn's Disease" in: 4 Up ko Top

@ MedLine Plus - More resources from from US government agencies and other credible arganizations

@ Clinical Trials - Read about Clinical Trials, or click on the GO hutton to see a list of studies you can
paicipate int

This page was last reviewed on Septerber 26, 2001 .

[ 98 About NIH | Emplovment Oppartunities | Visitor Informstion ]
[ Recent Chanaes bo This Site | Informstion for Employess | Informacién en espsfial | Search ]

[ Contact Us | Privacy Motice | Disclaimer | ibility]

2nd Hurnan Services

g&f’% Hational Institutes of Health (NIH) ;’_/" Department of Health
“W==)F Bethesds, Maryland 20892 4

T e



Health Information:
Clinical Trials

DEPARTMENT OF HEALTH AND HUMAN SERVICES

;é% Natlonal Institutes of Health gy

ce | Institutes | About NIH

ElHome Page

_ﬂHeaIth Information

On This Page: Finding credible health information on the Warld Wide YWeb can be difficult. Here are so
v Publications » NIH Health Information Index 2001, an A-Z subject guide that provides a direct link t
« Clinical Trials health concern
+ Health Hotlines » MEDLIMEpIUS, 5 service brought ta yvou by MIH's Mational Likrary of Medicine, was de
v Health Literature guality health sites, not only at NIH, but at other reliable institutions across the count

References v ClinicalTrials, gov, a consumer-friendly database, has information on federal and pr
* Special Programs of [ocations natione
- COther Resources

Publications

¥+ Full-text Consumer Health Publications
b The NIH Ward an Health

Clinical Trials

¥ ClinicalTals.gov Datahase
Fihat are Clinical Trials?

Health Hotlines

b MIH Toll-Free Information Lines
» Database of Health-Related Toll-Free Murmbers

Health Literature References

+ Combined Health Information Database
+ Pubhed

Users were asked to

find studies with patients
without the test moderators
using the phrase

“clinical trial.”

A number of users missed

- Clinical Trials. (Some looked

In other sections t0o0.)

Perhaps an everyday language
link name would help

such as Studies with
Patients/\Volunteers.



Grants & Funding

"(@%“ U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

i@z National Institutes of Health  grrpy QHome Page

=
s Health Grants | News | Science | Institutes | About NIH

£\ Grants & Funding Opportunities

Quick Links » Current Hews Flashes and Archives - Check this page for current and past OER Grants Mews Flashes used to relay impoartant grant-

L L - -
w News Flazhes and Archives rEIStEd Infﬂrmatlﬂn
+ Grants Page

« Research Contracts

+ Research Training
* CSR-Review

' lightl 1thi
~ HIH Guide » Research Contragds -- This site contains information ahout Requests for Proposals and resources for those preparing proposals. S I g t y WI t I n
o

= Institutes & Centers mtorron selected RED Reguests for Proposal (RFPs) is managed by the Office of Contracts Management (D).
» Research Training Opportunities -- The MNIH web site dedicated to Biomedical Research Training Resources and Opporunities. It has
been designed to incarporate information about intramural and exdramural training opportunities of the 21 NIH Institutes and Centers. .

» Peer Review - The Office of Extramural Research {OER) manages the development and implementation of policies and procedures that
pertain to peer review conducted in all components of the MIH.

Q EIH Guide for Grants and Contracts The Guide is the official document for announcing the availability of NIH funds for biomedical and
bel ch training and disseminating policy and administrative information.
» Pages of the Institutes and Centers -- Each major camponent of the MIH that has Web site. Some ofthese sites may contain information of O n I th Ose Wh O kn OW
interestto the grantees and staff of that component. Some ofthese sites include links to the general resources found within the Grants

Page system.
[ o2t About MTH| Emplovrment Opportunitiss | Wisitor Information ]
[ Recent Changks ko This Site | Information for Employees | Informacidn en espafial | Search ] th e d atab ase Of
[ contact Us Ili'ru.lacl,I Motice | Disclaimer ]

=1

=S ——=====funded research.

Researchers who did not know NIH very well
got confused among these options (see next slides).



Grants Page

For example, Grants page has Contracts information.

@

NMATIONAL INSTITUTES OF HEALTH

Office of Extramural Research

T Ell HIH Home

Text Only

O NIH Guide for
Grants and Contracts

Introduction to Extramural
Research from Dr. Baldwin

MIH Cutreach Activities

General Information and Tools
CER Staff and MIH Staff
Directories

OER Offices and Organizational

Charts

Description of the NIH Guide
LISTSERY for the MIH Guide
Comprehensive Archives by
Year and YwWeek

Motices: With Policy Updates
and RFPs

PAS Program Announcements

EFAs. Requests for Applications

Search the MIH Guide
Other Information

Grants - OER Home Page

O Welcome

O Grant Topics

Funding Cppartunities
Grants Paolicy and Guidance
Grants Compliance and
Owersight

Lawvard Data

CRISP Database

Edison: Invention Reporting
ERA; Electronic Research
Addrmin.

Forms and Applications

Hurman Subjects
Lah Animal WWelfare

Peer Review
Eeinvention
SBIR/STTR: Small Businesses

O Related Topics

Bioinformatics
Biomedical Engineering
Binimadging

Binethics

Sites of Interest

Granis News Flashes

MIH Funding of Research
Using Specified Existing
Hurman Embryanic Stem
Cells

0O Site Map

O Document Index

O Forms and Applications

O Receipt Dates

0O Study Section Information

O OER Connection

MMost Requested

PHS 398 Application kit
EHS 25580 Application kit
PHS 398 & PHS 25580 FACS
Modular Research Grants

Search OER Grants Site

|»

| |

|@ Done

I_ I_ |4 Intemet



CRISP

& lar=i=— CRISP needs

a plainer
@eld language
ERA Commons

Computer Retrieval of Information I i n k n am e .

on Scientific Projects
CEISP (Computer Retrieval of Information on Scientific Projects) is a searchable database of federally finded biomedical research projects AS mentl Oned
conducted at universities, hospitals, and other research mstitutions. The database, mamtained by the Office of Extramural Fesearch at the National
Instinstes of Health, includes projects fanded by the IMational Institutes of Health (IIH), Substance Abuse and MMental Health Services (SAWESA), -
Health Fesources and Services Administration (HESA), Food and Dirug Administration (FDA), Centers for Disease Control and Prevention (CDCE), i e ar I I e r O n I
Agency for Health Care Policy Research (AHCDR), and Office of Assistant Secretary of Health (DASH). Users, meluding the public, can use the y y

CEISP interface to search for scientific concepts, emerging trends and techniques, or identify specific projects andfor investigators. Below you will be
able to access additional general nformation about the CRISP database, as well as obtain answers to questions frequently asked about CRISP. In

addition, this home page serves as the gateway to nteractive searching of Award Information. From here, you may select from the following list to th Ose I n th e
acquire farther information about CEISP:

o General CRISE Description and Information kn OW fo u n d i t .

s Frecuently-Asked-Questions (FACQ
|

|@ Dane ’_E 28 Local intranet



ONA

S 0ffice of

Training

STITUTES OF HEALTH I HIH Home

L INS
Extramural Research —#IES o oer Home

Home Page

On OER Site
OER Home
Welcamme

Mews

MIH Guide

Grant Topics
Research Training
Related Taopics

NIH Research Training Opportunities

Wifelcome to the Research Training Page of the MNational
that will lead to better health for everyone. A critical part
hiomedical and behavioral scientists. This site has been
training opportunities of the 24 Institutes and Centers.

The NEWS page will be periodically updated to provide r
training support and stipends, and pertinent policy and

The EXTRAMURAL page provides information for predo
the Institutes and Centers, infarmation about forms and r

The INTRAMURAL web site gives information about the
programs for high school students through employment

The JOB LINKS page is designed to help the new biome

The CAREER RESOURCES page provides helpful caree

Finally, the Q & A page gives general information about”
and human subjects in research.

We hope that this NIH Training Page will continue to evol
LS your comments and suggestions so that we can rema

Intramural
Brenda Hanning

|@ Done

For users unfamiliar
with extramural and
Intramural, at least

In this context, this page
was confusing.

Several users hit the Back
button when looking for
training funding believing they
had come to the wrong place.



NATIONAL
&

NSTITUTES OF HEALTH

Office of Extramural Research 1l

Guide

Ell HIH Home
Ell OER Home

Text Gnly
Hide Manu

NIH Guide for Grants and Contracts

On This Page

+MIH Guide LISTSERY

+MIH Guide Archives
vSesrch NIH Guide

~+HIH Guide Description

wither Information
wiContacts

On OER Site
OER Home
Welcome

Mews

MIH Guide

Grant Topics
Research Training
Related Topics

Welcome to the NIH Guide - Articles may be Found By:

« Going directly to Articles using one of the two Cormprehensive Archives Delow.
« Searching the Guide Archives below using key words and phrases or Volume and Mumber.

» Subscrining to the weekly content notifications via email using the MK Guide Table of Contents Motification LISTSERY
Service.

Comprehensive Archives of Published NIH Guide Articles:

« By Year and Week Ending:
2001 2000 1999 18598 1897 1996 1995 1984 1953 1892

« By Announcement Category:
Notices Preogram Announcements Requests for Applications

Search the NIH Guide (Enter keywords ar phvases, separated by COmmas)

Search the NIH Guide

| Clear | [Maximum of 1000 Results per Query)

Search Tips:
Cage: ALL UPPER or all lower = Not case sensitive
Mixed Case = Case sensitive except when in quotes
Title only search: Title <contains> "search string™
Keyword only search: Keywords <contains> “search string™ ;l

Search Help

[ [ [ ntemet

Users were
not sure where
to start on this

page.

It assumes
existing knowledge
of the Guide.



On This Page:

v News

w Press Releases
- Events

» WideoCastin

» of Interest to the Media

+ Special Repaorts

+ Other Tterns of Interest

News & Events

{%} National Institutes of Health m Home Page

Health | Grants MNews | Science | Institutes | About NIH

News & Events

News

b MIH Disease Funding table: Special Areas of Inferest
¥ Opening Staternent for the FY 2002 Budget Reguest
v EY 2002 President's Buddet

v Stem Cell Information

Press Releases

To receive MIH press releases via e-mail, subscribe to the HHS Press List,
r MIH Grantee Leland Hartwell Wins Mabel Prize for Breakthraudghs in Lnder:
» ‘Master Stress Hormone Prevents Mother From Rejecting Embryo, October

» Fanel of Mohel Laureates to Discuss 50 Years of Brain Research atthe MIF
Cristopher Reeve to Address Patients’ Perspective, October 5, 2001

» ArcticHealth: A Mew Website for the Polar Regions, October 5, 2001

b MIGHMS Awards "Glue Grant' to Study Cell Talk, October 5, 2001

FAnthony 5. Fauci Awarded 2001 Frank Annunzio Award, Octaber 4, 2001

» MIH Funds Biomedical Research Infrastructure Metwarks, October 3, 2001
» Drop of 30 Percentin Use of Animals in Some Chemical Tests Could be Q1
b MIGMS Awards "Glue Grant' to Probe Body's Response to Burn and Traum:
b MIH Funds §3.9 Million in Mew Grants for Autism Research, Octaber 1, 2000
» Richard Klausner Leaves Mational Cancer Institute; Secretary Thompson B
» Mational Institute of Biomedical Imaging and Bioendineering Yveb Site Laut
» MIDCR Funds Centers for Research to Reduce Oral Health Disparities, Ocl
» Scientists Find Mew Approach to Developing Medications to Prevent Relaps
b Hrain Srcan Patterns [dentife Ohircts Beinn Yiewed Seotember 27 2001

|@ Dane

Users had to read
the long list of press
releases scanning for
keywords.

Consider linking
Important keywords
at beginning of link.

Consider ways to break

up long lists (even if just
Intentional line spaces every
X line).



News & Events: Archives

{%i% National Institutes of Health m QHome Page

Health | Grants News | Science | Institutes | About NIH

BT Users wanted to search

Press Release Archives

Quick Links = 2001 by keyword tOO

v 2001 b Jan b Apr rJul v Dct

» 2000 rEeb v May PAUD P Moy

» 1999 P Mar o vJun v Sep » Dec

1008

» 1997 2000

> 1996 an  vApr vJdul v O
vEeh b May v Aug P Mov
»Mar  »Jun  »Sep » Dec
1999
vdan  vApr vl v Dot
rEeb v May o Aug ¥ Mow
»Mar  vJun r Sep » Dec
1998
Pdan o » Anr rdul v Oct
r Feb ey PAUY P Mov
»Mar  »Jun  »Sep » Dec
1997

F Jan F Apr rJul r Oct

|@ Done



Home Page: Scientific
Resources

'% U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

{%& National Institutes of Health Many users went to

HE Health | Grants Mn@ Institutes | About NIH . ..

Scientific Resources
looking for research results,
and had trouble.

O Health Information
Fublications &fact sheets, ClinicalTrials.gov, health hotlines, A-Ztopicin
MECLINEpRIUS, other resources

O Grants & Funding Opportunities
Anplications, grants policy, MIH Guide, award data, researgiraining, research
contracts, CRISP database
O News & Events

Inthe News, press releases, calendars, ragi
reparts

The shortened ““tab’ version
of Science reinforced this.

Ewideao, media contacts, special

O Scientific Resources

Intramural research, special interest groups, library catalogs, journals, training, labs,
scientific computing

O Institutes, Centers & Offices

The individual organizations that rmake up the MIH Recommend ConSider Iink

O About NIH

ioau, oganizston &.miseion,isian, doing husiness wii Ik, FOf, Divectors name Resources for Scientists.

Fane



@

Scientific Resources

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health gy awon s

Health | Grants | News Science | Institutes | About NIH

= Scientific Resources

kMM Campus Info

kMM Intramural Research Mews

k Intramural Research Sourcebook

F Research and Training Opportunities at the MNIH

F MIH Graduate Program Partnership

F Topics relating to Malecular Biolagy and Molecular Maodeling

F MIH Special Interest Groups
F MIH Research Labs on the YWeb
b Library and Literature Resources
F Online dodrnals
r hlodel Qrganisms for Biomedical Research
F Mouse
r Bat
k5. cerevisiae (hudding yeast)
b D discoideum (social amoehae)
P C.elegans (round warr)
b D, melanogaster {fruit fivd
kD retio (Zebrafish)
b Henopus (frog)
» Arabidopsis
¥ The MIH Office of Animal Care and Lse
F The MIH Office of Technology Transfer
F The MIHAIDS Eeagent Program
F The MCIAIDS Malignancy Bank Database

Links on this page need to
be organized and grouped
so that long scrolling list
of detailed links i1s not
overwhelming.

|@ Done



Institutes

{&Natlonalhlstlmtes of Health gy @vomerese
— A

Health | Grants | News | Science Institutes | About NIH

S B Institutes, Centers & Offices

Quick Links Camprised of 27 separate Institutes and Centers, the NIH is one of eight health agencies that is part ofthe LS. Deparment of Health and Human

Sermices. For maore information, a brief program summary is pravided for each Institute and Center.

koD b HIDA
¥ HCI » NIEHS
» HEI b NIGHMS .
VNHLBI  p NIMH g;éa Office of the Director (0D
PHHGRI NINDS ‘T;:
Sy » HIHE IR ,ﬁ\ l% Dational Cancer Institute (NCI
P HIASA b BLM LU
PHIAID b S
b MIAMS b CIT Mational Eve Inetitute (NEL
PHICHD ) NCCAM -

"
»UIDCD b HCRR Mational Heart, Lung, and Blood Institute (MHLBI
»HIDCE  » FIC
P HIDDK ) S5R

Mational Human Gengime Research Institute iNHGRI

M4 X& [ational Institute on Aging (WIA)

Mational Institute on Alcohol Abuse and Alcohalism (MIARA)

Mational Institute of Allergy and Infectious Diseases (MIAIDY

Mational Institute of Arthritis and Musc. and Skin Diseases (NIA@@

& Dore S S BT

Great page for experienced users but others played,
“Guess the Institute” — an Institute locater by topic
(such as Health Info. Prototype Page 2) might help.



About

g{:é% National h]StituteS Of Healﬂ] -. '[r"» ElHome Page

1‘ bout N IH Take our survey!

From the Director

On This Page:
* From the Director

w Learn About NIH

+ det Involved with MIH
v Doing Business with MIH

v Ernplovrment Information
- Wizitor Informiation

* Q8 About NIH

r The Director's Page - links to Senior Staff, key Meetings, & Events

» Health Disparities (Download Adohe Reader)

FInvestments, Progress, and Plans - selected examples from FY 1998 - 2003 a

F Trans-MIH Scientific Initistives - invalving multiple Institutes and Centers

r Government Performance and Results Act (GPRA) - MIH's Annual Performance Plan and Report

b MIH Director's Council of Fublic Representatives (COFR) - a public forum for discussing key MIH issues

Quick Links

» MIH E-mail and
Telephane directary

Learn About NIH

Thtroduction tD:NlH and how it supparts its mission Th ese taS k/aCtI On =
b Setting Research Priarities at MIH - how MIH allocates its funds -
b Selected R h Ad f4IH - a timeline fi 1940 ta tod t d h d
e A oriented headers
amaie helped users find

k The MIH Almanac - facts and figures, legislative hi
r Recent Changes to This Site - mission and gifonology of MIH.G OV

what they needed.

» Ofiices of Public Liaison - encouraging nationwide public participation

b Office of Cammunity Liaisan - incarparating the lacal community
k FQIA- the Freedom of Information Act Office

dents, &the public

,Mohel Laureates

(3

Mixing within-page jump links with links that navigate to other
pages/sections can confuse users.
Plus Home Page says “find employees” under About...



About: Science Education

{%:% National Institutes of Health W Home Page

Health | Grants | News | Science | Institutes About NIH

B ADOUtNIH eocues:

On This Page: From the Director
* From the Director

w Learn About NIH

+ det Involved with MIH

r The Director's Page - links to Senior Staff, key Meetings, & Events
» Health Disparities (Download Adohe Reader)

- Doing Business with MIH FInvestments, Progress, and Plans - selected examples from FY 1998 - 2003 a
w Ernplovrnent Information k Trans-MIH Scientific Initiatives - involving multiple Institutes and Centars
 Visitor Information r Government Performance and Results Act (GPRA) - MIH's Annual Performance Plan and Report

v Qih About HIH » MIH Director's Council of Public Representatives (COPR) - a public forum for discussing key MIH issues

i bearn AbourNIH < Users may not have

Telenhone director » MIH Overview - an introduction to MIH and how it supports its mission
» Setting Research Priorities at MIH - how MNIH allocates its funds

expected science education
b Scientific Education at MIH - resguces & prodrams for kK-16 teachers, students, & the public .
r The = Ime vid n MIH's contribution to puhblic health under th IS Category
k MIH Histary - the Dewitt Stetten, Jr. bid m of Medical Fesearch "
k The MIH Almanac - facts and figures, legisla istory, Mobel Laureates
r Becent Changes to This Site - mission and chrono

Get Involved with NIH

» Ofiices of Public Liaison - encouraging nationwide public participation

Even use of word “scientific”
b Office of Comrmunity Liaison - incorporating the local community
¥ FOIA - the Freedam of Information Act Office Ied Some users tO pause.

(3

Users who made it past the Home Page looking for science
education in About, sometimes got tripped up on this page.



About: The Public

{%ﬁ%National Institutes of Health  “grrrg avomerese
HE : i |

Health | Grants | Mews | Science | Institutes About NIH

BRBCADOUtNIH  =eoeee

On This Page: From the Director
* From the Director

w Learn About NIH

+ det Involved with MIH

r The Director's Page - links to Senior Staff, key Meetings, & Events
» Health Disparities (Download Adohe Reader)

- Doing Business with MIH FInvestments, Progress, and Plans - selected examples from FY 1998 - 2003 a
w Ernplovrnent Information k Trans-MIH Scientific Initiatives - involving multiple Institutes and Centars
 Visitor Information r Government Performance and Results Act (GPRA) - MIH's Annual Performance Plan and Report

v Qih About HIH » MIH Director's Council of Public Representatives (COPR) - a public forum for discussing key MIH issues

Quick Links Learn About NIH
NIH E-rnail and
r ﬁdm » MIH Overview - an introduction to NIH and how it supports its mission

k Setting Research Priarities at MIH - how MIH allocates its funds

b Selected Research Advances of MIH - a timeline fram 1950 to today

b Scientific Education at MIH - resources & prodrams for kK-16 teachers, students, & the public
r The MIH Wideo - QuickTime video an MIH's contribution to public health

k MIH Histary - the Dewitt Stetten, Jr. Museum of Medical Research

k The MIH Almanac - facts and figures, legislative history, Mobel Laureates

r Recent Changes to This Site - mission and chronology of MIH.G OV

Get Involved with NITH

(3

Public versus community sounded like synonyms to outsiders.



About: Doing Business

U t -

Doing Business with NTH | y

» Small Business Ofice- 0 Tor small - - -

» e-Portals in Commerce (e-PIC) Systerm - register your company's products and service: a I S O I n g | lS I n eSS
Employment Information - -
b vy jobs nih.gov - Your one source for information on joh openings, senior management positidys, the Management Intern Fragram, -
regearch training, and summer intemships. .

» Ofiice of Acguisition & Managerment Policy - learn about contracts and business oppounilg
Visitor Information

+ Traveling to the NIH:
» Public Transportation-

» Metro-Rail & Metro-Bus [Disclaimer]
» Driving Direstions-

] é SBO

» From Baltimore- (B airport

» From Dulles International airport
» From Eeanan National airport
» From Baltimore & points North
» From YirginialDC & points South

» Parking Information

» NIH Campus Parking Map

+ Getting Around the NIH campus:

» HIH Campus Shuttle Schedules

» Getting to The Warten Grant Magnuson Clinical Center
» Maps:

» Bethesds Area

» M Campus

» OffFCampus Bulldings

Mewr
Home 4 wFrofile

o wETQ
e-Portals in Commerce simpie ) (V. 2

Updste
Search O Yeraniie

Sart™
Search

The e-PIC logo navigates this site.

» Travel Aids for the NIH "Campys"
(includes aerial photo of MIH)

Welcome to ¢-Portals in Commerce (e-PIC) system, sponsored by the
National Institutes of Health Small Business Office.

Eegister to profile information about products and services,
Search to locate profile information
Eegistration 15 not required to perform searches in the e-PIC system.

Last Updated: 10-01-2001
Mew to the MAICE Ohject Classification Code
Bulletin Board

ePIC AdministratonFeedback Form | Disclaitner | Privacy Staternent
Mew Profile | Update Profile | Simple Search | Bmart Search | Help| Home
Accessibility Statement

|@ jawascrpt: navigatetal' index. asp™]



National Institutes of Health ~ “grryl8 @ve .
- the long list of Q&As

Back to: About MIH

Questions and Answers About NIH scann | N g for kEWVO rdS .

~ What iz the Mational Institutes of Health (NIH)?

~ Where is the MIH located?

~ Where can | find information about 8 specific diseage?

+ Where can | locate infarmation about stern cell research? = - -

~ where can | find information about alternative medicine? CO nS I d e r I I n kl n g
* Where can | go for infarmation ahout clinical frials?

~ Does the MIH provide advice for specific medical conditions?

~ Can | receive medical treatment at the MIH? i m po rtant keyWO rdS

~ Canthe MIH recormmend medical specialists or hospitals iy area?

+ Dioes MIH have a tall-free number? = - f I - k
= YWhere can | find information about MIH sponsared conferences and events? a.t eg I n n I n g O I n .

* How can | locate an MIH employee address, phone number, and email address?

~ Where can | find information about employment opportunities at MIH?

 Where can | find information about summer internships?

¥ Haow can | contactthe Directar of the NIH? -

+Who is responsible for the assurance of proper conduct of research? ConSIder Wa S to break

~ Haow often is the MIH web site updated? y

~ Where can | find grant information? - - -

v Haow do | subrmit 8 Freedarm of Infarmation Act (F O request? u p I O n g I I Sts (eve n If J u St
 Where can | find information aboutthe MIH Budget?

~ Where can | find infarmation about MIH Imade the soffware package)? - - -

~ will the IMIH link to my web site? | nte ntl Onal I INne Spaces eve ry
~ May [ link to the MIH site?

 Where can | find information about conducting business with MIH?

o X line).

0.5, DAPANTHERT OF HEALTN AND UMW URVICES g Users had to read

Also darker link color would
help readability.



Employment

w®
Welcome to jobs.nih.gov m Qe mc act Us %ég
. . » HEM\r
L1] H

Users might

miss helpful

options on this

page because

7 primary navigation
F appears to be

In two places.

Management Intern Program

The National Institutes of Health
offers a hroad range of careers
with excellent benefits you
deserve, and features you won'
find anywhere els

N

Research Training Op

Watch text and background contrast; this is harder to read.




VIsItor

|J Address I@ hittp: v, rih. gov/ about A visitor

Visitor Information

+ Traveling to the NIH:

¥ Fuhlic Transportation-
v Metra-Rail & Metra-Bus [Disclaitmet]
Driving Directions-
» From Baltimore-YWashington International (BYW airport
» From Culles International airport
¥ From Readan kational airport
3
3

-

From Baltimore & points Morth

From ¥irginialDC & points South
Parking Information
¥ MIH Campus Parking Map
r Getting Around the NIH campus:

b MIH Campus Shuttle Schedules

b Getting to The Warren Grant Magnuson Clinical Center
r Maps:

» Bethesda Area

F HIH Campus

F Off-Campus Buildings

b Trawvel Aids for the MIH "Campus”
{includes aerial photo of MIH)

» Facilities and Libraries:
¥ Food Service Facilities
v Mational Library of Medicine
b HIH Library
+ Other Resources:
+ Bethesda Area Information [Disclaimet]
r Washington, DE Information [Disclaimer]

-

Q&A About NIH

» Questions and Answers About MIH

|@ Daone

Users were pleased at the
comprehensiveness of
directions.



For Employees

|J Address I@ hittp: /v, nib. gov/employeess. html

=

Quick Links

» Help Page
b Wiew All Topics
¥ ORS Emnergency Serwvices I

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health gy it

Health | Grants | News | Science | Institutes | About NIH

Information for Employees ' lakeoursurvey!

Search for a topic: Search for an employee:

Search | | Search |

What's New

106872001:

10/572001:

Q2672001

9r1972001:

91 8r2001:

M ar2001:

Carpool Permit Renewal

MIH Carpool Parking Permits will expire on the last day of October 2001,
If you have any questions, contact the NIH Parking Office at 201-496-58!
Foil the Flu - 2001 Fighting Flu at NIH

Again thiz year, the delivery of influenza vaccine hasz been delayed, with
in Howvermnber, As of now, a small supply of influenza vaccine has been de
staff caring for them will be the first to receive immunization, A schedule
MIH population has, at press timme, not been established. As scon as NIH
and will be publicized to the MIH community, A website has been establis
schedule as soan as it's available,

HIH Research Festival, October 2-5, 2001

The 15th annual Research Festival, the yearly showcase for the MIH Intra
rore information, contact Paula Cohen, OD/OCPL, at 6-1776 or e-mail ©

ORS Information Line
ORS has established an Information Line Web page that provides details
Notice To All Potential Blood Donors

Please vizit this page for an important update on the HHS-wide appeal fo

FAES Semester Begins Sept. 24
The Fou_ndation f_or Advanced I_Education in the Sciences (FAES)_Graduate :

|@ Done

Users tended not
to use this link,
understandably
given its name.



Spanish

|j Addrss [ ] hp:/saludrih gov/

=] @5 |[Links |
5

Institutos Nacionales

de la Salud

La nfortnacién de esta pagina estd provista en espafiol con algunos enlaces en inglés. Estos enlaces estan identificados cotno
"zolo inglés." Sin embargs, le exhortames a que la wsite en su totalidad.

Informacién sobre el NTH =
Una miroduceidn a los Insttutes Nacionales de la Salud (INIH por sus siglas en inglés), la pégina del Director, mapas del recinte
ubicado en Bethesda, Maryland, EETUTT.

Agenda de accién
Agenda de accidn de NIH para los hispanos.

Informacién sobre la salud
TUna seleccidn de recursos sobre su salud: una lista de publicaciones en espaficl, la iniciativa para la Salud de la Mujer, ¥
Cancerlvet.

Guia a enlaces en inglés con explicacién general en espafiol <
=

|@ Done

’_ ,_ |4 Intemst

Users tended not
to use this link,
understandably
given they were
English-speaking.

Several commented
they were pleased
to see it.



Search Link

{%ﬁé National Institutes of Health

Health | Grants | News | Science | Institutes | About NIH

; El Home Page
i .

Search the NIH Web Site

Quick Links Enter words or phrases, separated by commas:
b Advanced Search I
¥ Help

» What is Searched
b Feedback on the
gpell checker

Search: Without spell checking ‘Wyith spell checking

Show summaries? @ ves  MNo

DigmayIZDresults 'lperpage

Search Tips
Mote: To search URLs or use operators [Mear or Phrase), use the Advanced Search,
Word(s) entered this way: Will be searched in a way that:

meet Finds the word meet, meeting and other variations
“"meet" Finds the word meet -- Mo variations

research, biclogy,
opportunity

brain AND tumor

Finds the words research, biology, or opportunity, ran

Finds the words brain and tumor
brain OR tumor
brain NOT tumor

Finds either the word brain or tumor

Finds the word brain, excluding docurnents that cantai
hyper® Finds wards beginning with hyper

attention deficit disorder  Finds the entire phrase attention deficit disorder or vz

|@ Done

Most users availed themselves
of the Search text box in the
upper right-hand corner of the
Home Page, instead of using the
link within the body of the page.



Quick Links

b Bazic Search
b Advanced Search
¥ Help

» Feedback on the
Spell Checker

» Wwhat iz Searched

Search Results

Search Text Box

'% U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

s National Institutes of Health gy QHoma Page

He Health | Grants | News | Science | Institutes | About NIH

Users scanned past
hit results that began
o= with MEDLINEplus.

Your search for stem cell matched 2321 documents out of 142804,
20 documents are displayed.

1

0.78

Rank Score Document Title & Information u/
. Clinical Study: 00-C-0201, Active Immunization of Siblin ell Transplan

Cell Recipient with Multiple Mvelnm.a inthe Mﬂ—hﬂ\relnablative HLA-| Wh e n p ro bed I ate r’

Size: T2 KB, URL: hidp:/lclinicalst Mo it .go v detailfA_2000-C-0201 bl
Description: Clinical 5 urnrnary Sheet for 00-C-0201

MEDLIMEplus®Stem CellsiStern Cell Transplantation Some assu med it

Size: 30 KB, URL: ko lfmedinapius mim.nib.govimedlineplus/ stamcelis stameatll
Surmmary: Mational Institutes of Health and WiCell Research Institute, Inc.,

Mational Institutes of Health) Renewing Muscles and Herves: Could Stem Ce WaS a heal th
Library of Medici

MEDLIMERIus: Sterm CallsiStern Cell Transplantation -

Size: 30 KB, URL: bt /fwww.nlm nib.govimedlinaplus/ stamecells shemcalltranspls

Surnrnary: National Institutes of Health and wicCell Research Institute, Inc., e e p O ne O I ne .

Mational Institutes of Health) Renewing Muscles and Merves: Could Stem Ce

Library of Medici

Clinical Study: 00-D-0060, Leukapheresis of Yolunteers with Sickle Cell Trait

Colony-Stimulating Factor and Stern Cell Collection and Storage for Allogenei

Size: 9 KB, URL: Mp: ffclinicalstudies info rib. gov/detailf_2000-DK-0060 St -
Description: Clinical Study Surnrnary Sheet for 00-DK-0060 I n eneral users rel Ied
MIH: Mews: Stern Cell: Stemn Cells; Scientific Progress and Future Research T g )

Size: 2T KB, URL: ko A wenw nib govimews/stemcallfscivaport M

Description: Mational Institutes of Health's report to Congress on Stem Cealls th f t f d

NCRR Reporter, Winter 2001, Germline stern cells On e lrS e VV »» Or S o o0

Size: 10 KB, URL: ko A wvnw norr mib govinewspubsjan0 1okl Egaing b

|&] Dare



b Basic Search

aaaaaaaaaaaaaaa

F

Advanced Search

or word or phrase:

Users did not avail themselves
of the Advanced Search link
on the Home Page.

In fairness though, we steered
users away from using the Search
too much, so we could test the
link names on the Home Page
(and given inherent limitations
of most Web searches).



%
“earl About this site

” _\_-\l
-

Heart Attacks

Featured Site

Act in Time to National Heart, Lung, and Blood Institute

Resources for Patients and the Public

n“ack Resources for Health Professionals
ign

Act in Time Press Rel
Actin Time video

Heart Attack Survival Plan
Campaign Materials

Heart Attack Warning Signs

Surviving a Heart Attack

Testing for a Heart Attack
Reducing Heart Attack Risk

g
i i : =
=
Heart Disease and Medications —s el W

Frequently Asked Questions

Heart Attacks | Heart dttack Warning Signs | Surviving a Heart dttack | Testing for a Heart Attack

Feduring Heart &ttack Fisk | Heart Disease and Medications | Fraquently &sked Cuestions
WHLEI Privacy Statement | HHLEI Home | Contact HHLEI

Flease send ws your feedback, comments, and guesfions
by using the appropriate link on the page, Contact the MHI B

|@ Daone

Some users missed
the Featured Site
on the Home Page.

This could have been
due to its resemblance
to an ad.

Featured Site
O Act in Time to
Heart Attack
Signs




Home Page: Footer

[ Health | Srants | Hews | Science | Institutes | About NIH ]

[ S&h About NI | Eraployrnent Opportunities | Visitor Infarmation ]

[ Recent Changes to This Site | Informmation for Ermplovees | Informacidén en espafiol | Search ]

> [ Contact Us | Privacy Matice | Disclaimer | Accessibility ]

Mational Institutes of Health (NIH)
Bethesda, Maryland 20892

oy
er_,f

/ Departrnent of Health
% (. and Hurnan Services

“FIRSTGOV e

Woswr First Clok te the U5 Gavernment

|@ Dane

Users had no trouble finding the HHS link
here or on the About page.

However, introducing new links at the
bottom of the page interspersed with
repeated navigation links often leads to

~—_

I_ I_ | Intemet

¢

HS I
SERVICES,

lveLcome | rexr version |Faas | sime nro] wiat's ew,

e
Geb Informetion On: A2 or[Selacta mpi =] 60| “FIRSTGOV

Latest Headfines:
HHS Awards $42.1 Million for Subst buse Treatment &
HHS Approves Mississippi Plan 1o Speed Up SCHIP Enraliment o
HHS Seeks Public Comment on Rules to Assist Compensation of p
DNuclearWorkers for Job-Peleted Cancers

HHS Responds: A
Helping America Heal

Secretary Thampson and all HHS emplayees canfinue to extend aur heartelt
candalences and prayers ta the families and friends of those impacted by the September
11. 2001, attck on America. Ta leam more about howta help, howto gethelp, contacts
and ther information, please use the following links

How to Help News 2 Speeches
How to Get Help Photos
Eact Sheets on Public Health s, Audio — listen to the Secretary
Employee Information ’c;' By
“ ), President unveils the American
s Liberty Project

users missing options.



@

Contact Us

U.5. DEFPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health ey | o

Health | Grants | News | Science | Institutes | About NIH

/—:ral_r\ To: MIH Home page
<w;nts, Questions, Feedbac

Comments, questions, and féedback can be sent to NIHInfo@OD.NIH.GOV.

Befare writing, you may want to employ the NIH Search
v Emnplaviment Infarmation
» Grants
» The MIH Employee Directory
¥ Clinical Trials Datahaze

ine ar try same of aur other popular resources:

How we process your mail messages

Meszages are answered by information specialists who process mail Monday-Friday (9 a.m.-4 p.m.
aver the weekend will nat he reviewed until the following Monday. We try to respond to you within 48 hours.
our switchboard at 301-496-4000.

Medical questions

Ifyou have a medical question, please visit the Health Information section of the MIH home page. In addition to listin
listing of Information Clearinghouses operated by the [nstitutes and Offices. We'e found that a large percentage oft
answerad by browsing the listings in this area or by using the NIH Search Engine.

The information and e-mail services on this Wehb site cannot provide personalized medical advice to individuals abo
users with information to better understand their health and their diagnosed disorders. The resources an this site sl
medical care and we urge you towork with your medical care providers for answers to your personal health questior
physicians or health care facilities. Such activities are usually handled by State or local Governments.

If you have questions that relate specifically to foods, medications, or aver-the-counter drugs, you shaould visit the Foo

|&] Done

Consider link to
toll-free numbers
list from here too.

Also, link says
Contact Us but
page name Is different.



Getting Back Home

ElHeme Page

Most users
missed this link.

{%% National Institutes of Health
HE

Health | Grants | News | Science | Institutes | About NIH

aiﬂ-lealth Infor

On This Page: Finding credible health information on the YWorld Wide Web can be difficult. Here are 50 Recommend
- Publications + MIH Health Information Index 2001, an A-Z subject guide that provides a direct link
w Clinical Trials health concern d I H
w Health Hotlines F MEDLINEpIus, a service brought to you by MIR's Mational Library of Medicine, was de eve Op a. Ome
- Health Literature quality health sites, not only at MIH, but at other reliable institutions across the count .
References v Clinical THals. gov, a consumer-friendly database, has information on federal and pr tab Or I nCI Ude
= Special Programs of lacations nationwide

w* other Resources

near logo In upper

F Full-text Consumer Health Publications |€ft.

Publications




Next Generation Designs

Given the number of important links and/or
categories of links on secondary pages
(defined as primary links off the Home
Page), NIH may want to consider a future
redesign with more navigational links on
the Home Page to strive for a broader,
shallower design.



Thank you.

cathy@humanfactors.com
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Overview

 Method
e Results

« Recommendations
— Site strategy
— Navigation and information architecture
— Specific tasks and pages



Method



User-Centered Design

Knowing
Users and
Their Goals

Interaction Design

Web Controls
and Interaction

|

Error Handling
and Feedback

Site
Strategy

!

Navigation
Design

!

Page Types

!

Content Design

Editorial
Style

Information
Architecture

Presentation Design

Page
Layout

Color
Management

Functional
Graphics

Typographical
Elements

Ongoing Assessments

) Usability Testing

) Internationalization
Accessibility
Standardization

B O |

D



Purpose of Usability Testing

Gather data to answer the question:

Can real users accomplish real tasks on the
Site?



Why Bother with Usability?

Time: Increase speed, efficiency, and
decrease workload

Quality: Increase accuracy, reduce errors,
Improve quality

Satisfaction: Increase users’ satisfaction,
reduce frustrations

Training: Decrease time to learn or
training required



How Many Participants are
Needed?

|J Address [&7 hitps /v useit com/alertbos/20000319 il

5 100%
-
3
L2
75% -
7]
=
g
3 50% -
E (4]
(o R
2‘ 25% -
0
M
"))
- 0% I I I I I
0 3 6 9 12 15
Number of Test Users
The most striking truth of the curve 15 that zero users give zero insights.



Participants

« 24 NIH employees scheduled from among staff
who responded to a call for participants
representing:

— Diverse institutes/centers
— Diverse levels within the organization

— Diverse disciplines and job positions, including
directors’ offices, extramural, intramural

— Range of experience at NIH
« 20 showed up over a three-day period



Representative Questions Related to:

» Use of Intranets « Participant-specified

» Sources of employee tasks too
Information « Knowledge of portals

« Use of Employees and personalization
section of public site  Suggestions for

. Sample usability Information or service
testing tasks asked of needs not currently
everyone being met

See also detailed interview/test moderator’s guide



Procedure

» Sessions took about a half hour per person

« Participants who were on their own time
were paid a “thank-you” fee for their time



Usability Testing/Interview Setup

Participants worked in a private NIH office

An observer watched
from behind the participant

The test moderator sat nearby



Results

See also summary results report



Results: Use of Intranets

Use them at Institute/Center level: 80%

Of those who use It;

Daily 12.5%
Weekly 31.0%
Monthly 37.5%

Less frequently than monthly 19.0%




Results: Use of Employees Section

Use it: 90%

Of those who use It;

Daily 39%
Weekly 28%
Monthly 22%

Less frequently than monthly 11%




Results: Sample Tasks

Percent at least
partially successful

Email address 95%
Long term care insurance 68%
Temporary parking permit 4%
Emergency numbers 95%
Job in Office of Director 89%
New campus buildings 89%




Recommendations:
Site Strategy



Employee Link on Public Site

Public site has so much
to offer and is growing

Eventually employee-
only information should
be located elsewhere

Public should not

be bothered with insider
Information intermingled
with search results that
are meant for them

Web Site
eviews,

Directory ’

www.nih.gov

National Institutes of Healthl

; Mational Institutes of Health {NIH} - Microsoft Internet Explorer

J File Edit ‘Wiew Favarites Tools Help

‘ oiT

J 4=Eack - = - £} at | @l search [ Favorites & #History | B S Ei -

Jngdress I@ http: f v, b gow!

| @eo ||unks »

WHAT'’S NEW

MIH Fv 2003 Pregident's
Budget Released

Diet and Exercise Delay
Diabetes

Second Cancers After
Hodgkin's Disease

ADHD Impact
Underestimated

Sardinians Spark MIA Genetic
Research Effort

Stern Cell Infarmation Index

More...

Health | “-ants | News | Science | Institutes | About NIH

. U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

ational Institutes of Health

Tl

-

O Health Information

Mglications & fact sheets, ClinicalTrials.gov, health
hatline®wgZ tapic index, MEDLIMERIus, other resources

O Grants &Egnding Opportunities

Grants news, Applicatl grants policy, MIH Guide,
award data, research trainingdNgsearch contracts, CRISP
database

O News & Events

In the News, press releases, calendars, radio & it
media contacts, special reports

O Scientific Resources

Hurman Embryonic Stern Cell Registry, Intramural
research, special interest aroups, library catalogs,
journals, training, labs, scientific computing

O Institutes, Centers & Offices

The individual organizations that rmake up the MIH

O About NIH

“Wisitar info, johs, science education, employee directory,
public invalverment, policy issues, organization &

Q&A
About NIH

Check rmy spelling first
[} Employment

Advanced Search Page
Opportunities” 4~

0 Visitor -
Information

[F] Informatmn for Employe es

[ Infgem
O Sea nformatln Fo Employees

Featured this m{mﬁ >

OIMilk o | 1

Matters

|@ hiepe: | fwwv b, govfemployvees . html

’_’_ |4 Tntermet



Staff-only Access

{é;% National Institutes of Health
HE

Health | Grants | News | Science | Institutes | About NIH

Ell Home Page

Back to: Information for Employvees

Browse Topics Alphabetically

FPader Serices - CIT

FParachute - CIT

Farenting - MIH Work and Family Life Center d0WFLC)
Farking Information - Office of Research Services (ORE)
Farking Pertnits - Div of Public Safety, ORS

Parking Tickets - Office of Research Services (ORS)
FPasspott Information - FIC

b acanort Photouranh - (HAPE) Staff-only information

FPatent Information dntramurali - OTT

Pay Scale IS likely to grow

Fayroll Actions - Emplovee Express

FPayroll Calendar, 2002
P Virus Infarmation {{HIH Access Only)
FDF - Electronic MIH F O

Fersonnel Directory - DHHS Personnel
Fest Control Program - Division of Safety, ORS

l_ l_ 4 Internet



Employees’ Opening Page

This part

of the public
site Is growing
Into being

the trans-NIH
Intranet

It is the one place
employees come to
search across the
entire organization

/3 NIH: Information for Employees - Microsoft Internet Explorer =181 x|

J File Edit View Favorites Tools Help

J <= Back v = - @ fat | @Search (3] Favorites @History | %v = M=

J.D.gdress I@ htkp: f feswes, nib, govemplovees. html j ﬁGo |J

Links *?

"'% U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

§&: National Institutes of Health T

He Health | Grants | Mews | Science | Institutes | About NIH

-

Information for Employees

Quick Links Browse topics alphabetically (click on a |stter):
ABCDEFGHIJKLMNOPQRSTUVIWXYZ

b Help Page

b iew All Topics Search for a topic: Search for an employee:

F ORS Ermmergency Services
| Search | | Search |
What’s New

173152002 Renewal of NIH On-Campus Parking Permits

MIH General Parking Permits for "on-campus employees" whose last names begin with
C and D will expire on the last day of February 2002, In order to obtain a new permit,
an employes must visit the NIH Parking Office in Bldg., 31, Rrn. B3BO04. Hours are 7:30
a.rme ta 4030 porn., Monday through Friday, Remernber to bring a valid HIH
identification card, driver's license and vehicle registration certificate, A mail-in renewal
form is also available, For more information, call 496-5685,

113172002 Workers Wanted for Weh Use Study

The MIH Office of Cornmnunications and Public Lizison is looking for help fram
employees to evaluate the NIH web site. MIH's first usability study will measure
satisfaction with the "Infarmation for Employees" page. There is opportunity far

rormnensatinn. Details will ha made availahle tn ermnlovess who email

|&] pone |_|_|@ Internst



Intranet versus Internet
Differences

« Users differ

« Tasks differ

« Type of information differs

« Amount of information differs

« Bandwidth and cross-platform needs
differ

See http://www.useit.com/alertbox/9709b.html for details



What do Others Do on Intranets?

On Home page:

 Directory hierarchy that structures all
content on the intranet

 Search field connecting to a search engine
that indexes all pages on the intranet

* News about the organization and employee
Interests, coupled with link to an archive

See http://www.useit.com/alertbox/990404.html for details



What do Others Do? (Cont.)

Best Intranets of 2001 (DOTNet was in Top 10
Internationally):

« Emphasize iterative design and standardized
navigation

e Feature collaboration tools and content
management systems

“On average, companies saw intranet use
Increase by 98% following their winning usability
redesigns.”

See http://www.useit.com/alertbox/20011125.html for details



Institute/Center Intranets

=181x

/3 Home Page - Microsoft Internet Explorer

s
wBak - = - (@ (8] A | Bocarch [rFavertes (Hsory | By S = -

| address |@ hittp: finkranet. nci.nin. gov,

=] @s0 ||ns ”‘

NCT's Intranet Homepage

i @\'

% = )
/3 NIDCD Intranet - Microsoft Internet Explurer

JEHE Edit Wew Favorites Tools Help

Home

=18 %]

J daBack v = - D) Zat | (@Qisearch [GlFavarites  { #History ||%v == RAE

1JAE_Idress I@ http: jfintranet.nided. nib.gowy

=l @a [|unks >

Administration

Science

Science

PARTICTPATE I THE NMCT EMPLOVEE STUGGESTICN

PEOGEAN b -N I n c D
ldsas for the New Milleanium | | |*

RIS

Welcome to the NIDCD Intranet

e )] L')Msrm HOTTices ‘

NCI NIH HES

€] Done

Trans-NIH

ternet Explorer

J EBack o= - (D 74t ‘ QySearch [HlFavorkes & 4History ||%- == RAE|

J Address I@ s ffinkranet.ninds . nif, gos)

j o “L\n)s =

National Institute of Neurological Disorders and Stroke

NINDS Intranet

Employee Website

Auwccessible version

Last updated: Ootober 2, 2001

Calendar

Go to

Upcoming Events Search this site

Intranet looks
across the organization,
and can be linked to from
Institute/center intranets as
they grow

¥ Diverse Roles of Inhibition in the Hippocampus 2A1/2002, Lipsett
Amphitheater, Building 10, http://neuroseries.info.nih. gow/indesx. htrl

¥ Hurnan Embryonic Stem Cells: Training on the Sciertific and Administrative | Alerthox
Library lzsues, 2/11/2002, 9:00 AM, Natcher Main Auditarium,
hittp: A nih. govinevs/stermcellfindes. htm v&
Tools {,&,

V- PET Study of Wiiter's Cramp Shows Predominant Involvernent of Sensar :

ITAS
Science resources Corex, 2/15/2002, 2:00 PM, Building 10 (Clinical Center), 10520

Research services P "Therapeutic Approaches to HIY Dementia. Lessons from Pathogenesis”,

no alerts.
201942002, 12:30 PM, Lipsett Auditorium

-

¥ Currently, there are

Forms
- P Fifth US-Japan Stern Cell and Gene Therapy Research Symposium
Policies 2/21/2002, B:30 AM, Building 45 (Natcher Building), F1/F2, 45 Center Drive =l
|&] bone

[ [ Intemet



Portal Approach

View Favortes Tools  Help ‘
@ [2) & Disearch [Favorkes FHstory | S=-H
Addrezs [ @] hitp: h Lover Html -] Pe |]Lm »‘

Whatis the NIH Portal? il

The MIH Portal is 3 web-hased application that gives you a single point of access o the data, documents,

[Signin processes, and senices available at the National Institutes of Health. It ffers an integrated environment for
aggregating and centralizing the search and retrieval of a wide variety oftools and information from both

internal and external sources. Most importantly, you can personalize your view ofthe Portal and choose what

| 4k - = - @ A A | Qmearch GFavaries sty | Eh- S B - 5

J Address IQ http:ffmy.nih. goviportal40mypage /mypage. asp?User ID=28

Welcome, Guest! Thursday, February

i youwant to 566 and how you want to see it
Click on a page ta view: Portal Ovendew
4 Home Page (current page) What H Portal? What is the Guest Page?
- When you first aceess the NIH Portal at
[ Choose madules [ Change layout ] to getstaffed it nin cov, you will see the Guest Page (a5

indicated by the "Welcome Guest’ message at
the top ofyour screen). The Guest Page contains
tools and informatian of general interest to MIH users. Once you sign in, however, you may persanalize the
Portal to include the tools and information that are of particular interestto you

HIH Shuttle

ernet Explorer

Userbame:[— | He Edt wew Favoes Iods Help How do | Personaiize the Portal?
= ] " fou must first sign into the NIH Portal in orderto begin personalizing it
Password: | ek - = - D At | @search GaFaverites (History | BN Sp = - [H T, Simply enter your NT user name and password, just like you log in to
E Windows. Ifyou are unable to sign in, send e-mail to portaladmin@nin. ooy
NToomaini [ o | Address [#] http:fmy.nih. goviportal40jmypage/mypage. aspiUser D=z8 [ e — and wa wil A58 et yoL.
Help TEMpEratOre T 37 F7 3T T o — i
- Humidity: 932 I WE‘IFUEEII 12:00 PM Embryonic Stern Cells: Aversatile Tool to Stud e — ot e e e e =
™ Remember my password [ sianin J Barometer: 29.96in/1016nb | CHANNEL Bluripotentiality, Cardiac Developrment and Function; NC| at
. . 128, L
@ INIH Calendd | winds: ve at 7wphetiian S Erederick, Building 5§39, Libra
\Weather for Bethesda, MD Tod Event - 1.00 PM  How Should Ve Manage Thyrpoid Modules: Building 10 E@
oday's Events Entera cityorzip: | o {Clinical Center), 7335
.. Bethesda, HD (Thursday, February 7) .00 P B
) Cloudy oo ot frete 08 EEUR Ui LIk« Y |iformation for Employees 130 M /B NIH Portal: My Pages - Microsoft Internet Explorer
R s e Incorporatingl | Hle Edt Wew Favorkes ook Help
HerE! i - Building 549 Search for a topic: Searches: B
Temperature: 37°F/3°C (_ruc ) l— Pscarch 200PH Vaves and Back + = - (D 4| @umearch GiFevortes  Avstary | By S = - 2]
House), mair| | address [#] http:iimy.nih.goviportal4d mypagefmypage. asp?User D=2 ~| @ HLmks ”‘
p—— J00PM  Biomedical C—rmmmeT
NIH JumpStart =¥ [T = DfEa/Erain -]

=St B Library, MEDLINEplus
N 2y Psfﬂff Atz » Directory Lookups

400PM  MolecularAn

agsaarn | YLIETSERY
» MIH Home Page 1A51/1AGE LISTSERY
+ Mews and Evenls » ideoCastin -
International oice Mall Search: .
» Stientific Resources Convention g " ¥olce Mall _ 1) | @9;
» Inslitutes and Offices »ieh Access to Email ) =
¥ Infarmation for Ermployess Google Weh Search + il et [Pamonpss ,?J Limits Closely =| match lﬂ afthe words and return
Lomputer & Network Semices -
» MIH Web Search » Computer & Network Services M report
» DHHS Horre Fadge G [ » Getting To & Around MNIH g
DHHS Home Fage A Content G
» MIH Calendar of Events OL)S e » Pracurement Resources §J e @ Al MEDLINEpIus
» MIH Record » Scientific Resources " MEDLINEpIus Health Topics and News
+ Pubhed » Software Downloads ' MEDLINEpIus Drug Information
» MIH Libran MEDLINEplus » Telephone Serices ' MEDLIMEplus Medical Encyclopedia
|@ » Training

What's New at NIH

33% knew what a portal was e -

» Adrenal Gland Tumor Management CHdeue Search | petailed

» Diet and Exercise Delay Diabetes S

25% had personalized at least one

- e W Bl ® Eecord Funds for Federal Research - Technology Review Wed Feb & 23:21:00

b Stem Cell Information Index EST 2002
@ Amprican Heart Assnciatinn Annlands Presidents Commitrment tn Dooble - LI

44% said they might try my.nih.gov  * A,
remainder said they did not have the time




Other Employee Information

Users started

at the Information
for Employees
page when

they did not know
where in NIH to go

If they knew It was

a computer issue and they
had been at NIH a little

while, they would
go to CIT first

/3 Web TASC Knowledge Base - Microsoft Internet Explorer

| Bl Edt wew Favowes Toos belp

| 4k - = - @ 9 A | Qmearch [GFavrites (HHstory | Eh- S5 -

| Aderess [ ] htp: kb gov /e _query_main.asp

j @G0 HL\nks &)

Knowledge Map
KB Guidepost

@ CIT

Knowledge Base

Knowledge Base Search
@ Keywords  © Full Text © KBID
" Agk a question (free-text query)

EI Search Help

Important Records

Useful Links

ﬁghare Your
Knowledge

No Recards Seleclad

What is Hot Mews?

You are using the public

KB interface. No Active Hot News

Ph Directory
HHS Directory
2} NIH: Information for Employees - Microsoft Internet Explorer —|=] x|
J Fle Edt View Favortes Tooks Help
Current Hot News | ©pak - = - D 4 | @search [Gravorites (#Hstary | B S S -
2T/2002 11:55:04 AM || address [@] hep:ffuman.nih govfemplayees il =] @0 [Junks @)
Office of Research Services
For NIH Staff
Emergency Services * Food Services * Parking Services  Transportation Services
Qocupational Health and Satety « Staff Training « Travel Services « Useful Maps « VWorksite
Enrichment and Cther Services
Emergency EMERGENCY
Services On campus, dial 811
Offcampus, dial 3-911
Food Services Curcst Dining Services contract for each of the on-
campus dining centers
Eurest Catering Senices - Infarmation and Requests
[ @] Find out about MIH Staff Services [ [ [ mmeemet



Recommendations:
Navigation and Information
Architecture



Search Engine

Given the importance
of this resource, the
limitations of

Its search engine
should be addressed

Also It Is not clear
whether staff
understand this search
IS not the same as on
nih.gov home page

/2} NIH: Information for Employees - Microsoft Internet Explorer =121 x]

J File Edit ‘ew Favorites Tools Help DRT

J “mBack - = - @ it | @Search [F] Favarites @History ||%v = | -

J.ﬂ.c_ldress I@ http:/ffmp. cit.nib.gowfempinfofFMPro j @Go |J Links
'%U 5. DEPARTMENT OF HEALTH AND HUMAN SERVICES i ;I
s National Institutes of Health T
HE Health | Grants | News | Science | Institutes | About NIH i -

Back to: Information for Employees

Sorry!

Your topic was not found. [fvou are searching for an MIH employee, use the MIH Directory and Email Forwarding Service, For
general guestions, send e-mail to the Office of Communications and Public Liaisan.

Back to: Information for Employees

[ HIH Horme Page | Health | Srants | Mews | Science | Institutes | About NIH ]

[ Q&a About NIH | Employment Opportunities | Wisitar Information ]
[ about This Wweb Site | Information for Employees | Informacidén en espaficl | Search ]

[ Contact Us | Privacy Motice | Disclaimer | Accessibility ]

and Hurman Services

gﬁé% Mational Institutes of Health [(HIH) / Cepartrnent of Health
£y Bethesda, Maryland 20892 5 d. i
I.‘:ﬁ' .

|&] Done l_l_lﬂ Inkernet



Site versus Section Navigation

Technically in the tab
metaphor, every
page should be

; NIH: Information for Employees

J Fl= Edt Wew Favorites

- Microsoft Internet Explorer =1l

Tools  Help ‘ oiT

contained  _
within a selected tab —
but 1t 1s not here...

All this site-wide
navigation confused a
few users; may want
to delete repeated links

Back to

Sorry!

Back t

J GBack ~ = - (2 at | Qysearch (G Favorites £ History ||%v = | -
J.ﬂ.ddress I@ htkp: }ffrmp. cit. nib.gov/empinfofFMPra j @Go |JLinks ke
[~
% u. DEPARTMENT OF HEALTH AND HUMAN SERVICES

s@gNatlonal Institutes of Health T

R — Health | Grants | News | Science

Institutes | About NIH =

Information for Emplo

Your topic was not found. [fvou are searching for an MIH employee, use the MIH Directory and Email Forwarding Service, For
general guestions, send e-mail to the Office of Communications and Public Liaisan.

0! Information for Employees

gféf% Mational Institutes of Health [MIH)
Byt Bethesda, Maryland 20892

Cepartrent of Health
Hurnan Services

|@ Dane

[ [ 4 mternet
This Is not employee health benefits



Browse Topics

Repeat alphabet on

U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health

Health | Grants Institutes | About NIH

%ﬁé ]|

MNews | Science

Ell Home Page

“each letter’s page,

Back to: Information for Employees

Browse Topics Alphabetically

AAALAC Inspection Assistance - Division of Safety, ORS

Ahuse of Programs - Allegations of Wrongdoing/Misuse of Resources
Academic Programs - Foundation for Advanced Education in the Sciences (FAES)
Accessibility - TARGET

Accessibility Resources (ITh - CIT

Accessibility - Section 508

Accidents, Motor Vehicle (at MIHY - ORS, DPS

Acguisition Information - Office of Procurement Management (OFM)
Acquisition Policy - Office of Contracts Management (OCM)

Acquistion Training - OAMP

Acquistion Training - OPM

Acronyms and Abbreviations - (commaonly used at MIH)
Activities--REW - Recreation & \Welfare Association, Inc.

Adaptive Technology - (TARGET Program)

Addresses - MIH Directory and E-mail

Addresses - Directory, DHHS Personnel

|@ Dane

Intentional
blank lines can
speed scanning

so users don’t have to

click back

National Institute of Neurological Disorders and Stroke

m About NINDS [ESIELTEGETES m Find People | Jobs & Training

EBrowse All Disorders
{includes synonyms and research topics)

Accessible version

Request mailed brochures
Publicaciones en espafiol

Select a letter to jump to the disorder... or return to top of page
ABCDEFGHIJKLMNOPORST UVWXY?Z

ADHD

AIDS - Meurological Manifestations
Acguired Epileptiform Aphasia

Acute Disserninated Encephalamyelitis
Adrenoleukodystrophy

Anenesis ofthe Corpus Callosum
Adnosia
Aicardi Syndrome

More about Alexander Disease
a disorder Alpers' Disease
Studies with pat <€
Eese : ure Alternating Hermiplegia
Bss releases Alzheimer's Disease
Arnyotrophic Lateral Sclerosis
Disclairmer Anencephaly
Aneury s
Search NINDS... (help) <€

Angelman Syndrame
Angiomatosis

ol

Contact us Anoxia or Hypoxia
; Aphasia
My privac Anraxia

i€l



Alphabetical Links with No
Content Should Look Unclickable

Results for letter X

nformation for Employees - Microsoft Internet Explorer

J File Edit VYiew Favortes Tools Help

==l

‘ oiT

J &Back ~ = - ) ﬁ| iQhsearch  [GelFavorites & #@Histary ||%v S = -

JAddress I@ hittp:ffwasw  nib, gorfemployees. html

~| @eo |JLinks B

fh'% u.s. DE.PJ’LRTMENT OF HE'HLTH AND HUMAN SERVICES
§&3 National Institutes of Health

Health | Grants | News | Science tutes | About NIH
\ Back to: Information for Employees

El Home Page

Sorry!

There are currently no topics heginning with that letter.

Back to: Information for Employees

[ HIH Horne Page | Health | Grants | Hews | Science | Institute

| about WIH ]
[ S8f About NIH | Emaployment ©pportunities | Visitar Infarmmation ]
[ About Thiz Wweb Site | Inforrmation for Employees | Informacidn en espafiol | Search ]

[ Contack Us | Privacy Motice | Disclaimer | Accessibility ]

gfé‘?% Mational Institutes of Health [(MIH) {@, Cepartrnent of Health
s

Betheszda, Maryland 20892 and Hurnan Services

|@ Dione

l_ l_ |0 Internet



NIH’s Prototype for New Design

% U.5. DEPARTMENT OF HEALTH AND HUMAN SERVICES

5 National In‘;tltute‘; of Health gy f} vomere

HE Health | Grants About NIH

Information for Employees  »inCaseof Emergency

Quick Links Browse topics alphabetically (click on a letter): What'’s New

b HelpPage ABCDEFGHIJKLMNOPQRSTUYWXYZ 1213142001

b Miew Al Topics Renewal of NIH On-Campus
Search for a topic: Search for an employee: P

Parking Permits

I Search | I Search | MIH General Parking Perrnits

far carnpus ermplayees whose
fir st narmes begin with & and B

- will expire on the last day of
86% Sal d Browse Topics hy Category: Jaruary 2002, Click hare to learn

A how toobtain a newpermit
Getting around HIH Your Career at NIH
- Mapz, shutte schedulez, parking, Jobsz, training, classes, internshipz 1203172001
Categ O r I eS perrmits, badges, METRO, carpaools VWeather Advisories

During weasther emergencies

Workire at NIH Hews & Events at HIH this page provides current info

WO u I d h e I . - N " on the operating status of fadaral
Pay scales, haolidays, leave |:_|D||n:|es, MIH "vellow Sheet" Calendar executive agencies inside the
Hurnan Resc\.urcgs, R, child care, Washington Capital Belt ay,
whark 2 Farily Life

121062001
Workers Wanted for
Weh Use Study

Detzilz will be riade available
to ermployess who email
rmeadk@ad. nib.gou with

the words "web Evaluation"
in the subjec of the message,



Recommendations:
Specific Tasks and Pages



Finding People

NIH: Information for Employees - Microsoft Internet Explorer == x| U.5. DEPARTMENT OF HEALTH AND H
J Fle Edit View Favortes Tools  Help E gfélfb% * al M
oo 5 O B Gl Gt Taree Oy S S5 National Institutes
| iress [ hitp ffoms.rih. gofemplayses. i | e [[unks > mhﬁpﬁb
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
{%ﬁ% National Institutes of Health

Health | Grants | News | Science utes | About NIH

Health | Grants | News | Science | Insti

i
‘About NIH
Information for Employees

Quick Links Browse topics alphabetically (click on a letter) Dn ThiS F"a gE: Frﬂm thE Dl]

ABCDEFGHIJKLMHOPQRSTUVWEYZ .
» Help Page w* From the Director ¥ The Director's F
» View All Topics Search for a topic: Search for an emplovee:

ORS Ernergency Servicss w Learn About HIH
’ Search | | _Search | - . F Investments, Pr

w* Get Involved with WIH

-

El Home Page

]

: : . F Trans-HIH Scie
L w Doing Business with MIH —ee e g
What's New 4 G ip
- i P GOvernment Fe
113172002 Renewal of MIH On-Campi arking Permits EI‘I‘lDlD','I‘I‘lEI‘lt Information -
NIH Genersl Parking Pegfflits for "an-carnpus employess” whose last narmes begin with  YVisitar Information i !
€ and O will expire onffhe last day of February 2002, In arder to obtain a new parmit, ¥ W
an employee must viflt the NIH Parking Office in Bldg, 31, R, B3B04, Hours are 7:30 o]
arn. to 4130 porn. glonday thraugh Friday. Remember to bring & valid NIH v D@4 About HIH

driver's license and vehicle registration certificate. A mail-in renewal
ble, Far mare information, call 496-5685,

113172002 Workers Wayfled for Weh Use Study

ce of Cornmunications and Public Liaisan is looking for help from
to evaluste the MIH wab site. MIH's first usability study will measure
'on with the "Information for Employees” page. Thers is opportunity for =

satinn. Metails will he made availahle tn ermnlnvees whn email

|@ Done ’_ l_lﬂ Inkernst

Learn About

F IIH Oweniew -
¥ Qrganizational €
F Setting Researn

mployee Directory:

b MWIH E-rnail and
Telephone directary

Address [ hitpi/paiectony.rih gov/ \ =] @60 | Liks >

|
National Institutes of Health
Directory and Email Forwarding Service

Enter name to search for Search

Queries
Great feature ot e s e e s o s st s

Change Entry
Tosal users may change their own Dirastary and Email Farwarding Service entry

- LDAP Directory Server
n n e e O r I n tO O {this is a read-only mirror of the SO direstory updated on a daily basis)
H Smart Search

Advanced Search

User's Guide and FAQ
Tearn mors about the Diractary and fwasl Farwarding Servise by reading the User's Cuide T.ocal users may send e-mail to dir-gnide@nih pov to receive
2 copy of the User's Guide by e-mail. Tn addition, the NIH Directory FAQ contains answers to many frequently asked questions regarding the WTH Directory
Service and can be found at hitp:#helis rih sovidocs/online/ph_fa himl

Fot general information ahout the Hational Institutes of Health contact the NIH Office of C i and Public Liaison

Hational Institutes of Health (NI
Bethesda, Maryland 20352




Finding People (Cont.)

~} Directory and Email Forwarding Service - =rodrigues - Microsoft Internet Explorer

=181 ]

J File Edit View Favorites Tools Help

J R Back * = - @ 7t | @Search [Ge] Favorites @History ||%v = N=

Make It easier to

Jngdress I@ http: jidirectory. nib, gow/bin/phwwsr+=rodrigues

x| Peo |JLinks B

update directory
entries; clicking on
NIH Information is

not intuitive \

Coordinate with email
Outlook directories, if

National Institutes of Health
Directory and Email Forwarding Service

|- |

Tou can search this index. Type the keyword(s) vou want to search for:l

Select name for more information

‘ Results of search for =rodrigues

| Name | Phone | Institute
Merlyn Rodrigues (301)496-4621 [NLM/EP
YSigria Rodrigues 301-496-6421 |cenTuRs
301 435-2932 |oD oCPL

|Den.n.is&drigges

-

NIH persormel felephomMNgumbers may have been abbreviated fo the 5 digifs necessary fo place calls on the NIH campus. Pive-digif phone
weambers that begin with 1, 2, or O franslate to F01-45]-xxxx, F01-402-xxxx, 301-50&xxnx, F01-435xxxx or 301-4986-xxxx, respectively.

i
Wational Institutes of Health (MIH) | HIH Information | Directory & dministrator
Bethesda, IMaryland 20892

practical

|@ Done I_I_|O Internet



Finding People (Cont.)

Can we minimize
techno-speak?

Might encourage
more users to
update,

If the field

labels were more
everyday
English

Directory and Email Forwarding Service - Dennis Rodrigues - Microsoft Internet Explore

=17l x|

J File Edit ‘Wiew Favarites Tools Help

‘ oiT

J daBack ~ = - £} it | @l search [ Favorites & #History | B S H -

Jngdress I@ http:/ fdirectary.nib. gowbin/phvssaph. nib.gov?alias=dr3p

| @eo ||unks »

Mail addressed to dr3p@nih.gov will be forwarded to rodngud@ed3 1tml. od nth gov

email: rodrigudfod3itml.od.nik. gov
name: Denniz Rodrigues
alia=: dr3p
nickname: Denniz
phone: 301 435-2932
addre=s=: Building 31. Room S5ESS
: Bethe=da, Maryland 20559:2-2094
IC: O OCPL
fax: 301 402-0395
title: Chief, On-Line Information Eranch
lastname: Rodrigues
verified by user: 1 hug 2001 07:19:07
mizcel: NIH Web Coordination
: NIH Online Pressz Releases
Information for Employees
E-clip=
: Web Authors Group (WALG)
: NIH Home Page Manager

[

NIH persommel telephone numbers may have been abbreviated fo the 5 di gits necessary fo place calls on the NIH campues. Five-digit phone
numbers that beginwith 1, 2, £ 5 or 6 franslate fo 301-451-xxxx, 201-402-xxxx, 301594 xxxx, 301-435xxxx or 30I-496-xxxx, respectively.

Mational Institutes of Health (MIH) | MIH Information | Ditectory & dministrator
Bethesda, Matyland 20892

|@ Done

’_’_ |4 Tntermet



Finding Human Resources

Health insurance link goes off site to OPM
Should there be an NIH HR page first?

/3 NIH: Information for Employees - Microsoft Internet Explorer == x|

JEiIe Edit Wiew Favaorites  Tools  Help

| 4k - = - @ [F A | QEearch GFavorites (HHstory | EN- Somd - 5

| Adaess [@] hrtp:ffmp ci.nih govfempinfo/FiPra = @oo ks >

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

éj? National Institutes of Health m € Home Page

Health | Grants | News | Science | Institutes | About NIH

Back to: Information for Employeas

Search for a Topic

2 Federal Employee and Annuitant Insurance Programs Home Page - Microsoft Internek Explore _1&] x|
| Hle gdt vew Favories ook e | oI
Your search resulted in one item:
o o B = =
Health Insurance - Federal Employee Health Benefits (FEHE) J wpak - =5 - (D o ‘ Qusearch [l Favarites {HHistory | B-SG =

\jAgdress [ netp vy, opm. govfinsreindex.hemi = @eo ||nks >

Back to: Information for Employees

[ Q8a About MIH | Empleyment Opportunities | Yizsitor Infarmation ]
[ About This Web Site | Informatien for Employees | Informacién en espafiol | Search ]

Coming in 2002. ..
[ Contack Us | Privacy Notice | Disclairmer | ibility ]

Long Term Care LEHE, Qpen

- Season for
- Mational Institutes of Health (MIH) ¢ % Depattraent of Health Insurance .
e et o e i s 2002

Help in Choosing a
|&] pane Long Term Care Insurance Heaith Plan
For the Federal Family

« Federal Employees' Group Life Insurance Program (FEGLI)

« Federal Employees Health Benefits Program (FEHB)

« Federal Long Term Care Insurance Program (FLTCIP)

Users could not find “benefits” N

’_ ,_ ﬁ Internet

such as daycare center, tuition reimbursement



Orienting New Employees

« Recent employees longed for an on-line
orientation resource (centralized or
otherwise) to follow up on NIH orientation
and to provide institute/center specifics



Writing for Web Usability:
Parking Permit Example

This page Is
harder to scan
because It

IS In paragraphs

3 ETS0 Home Page, CPB, DPS - Microsoft Internet Explorer

J File Edit ‘ew Favorites Tools Help

LI

J P Back + = - @ Zat | @Saarch (3] Favarites @Histury ||%v ==

J.C\gdress I@ btk feens, mibgovfodforsfdpsicpbyetsa, hkma#permits

=l P ||unks >

»
»

Blue text is
harder to read
than black

or dark blue
(should reserve

medium blue for ©

“clickables”
anyway)

PARKING PERMITS

El

To obtain NIH parking permits, employees must present a valid NIH identfication card, valid registration certificate (or copy)
s FEach yehicle parkine on the MIH campus o at any of the ITTH

for each vehicle (maxirnum of 3), and a valid driver's licen:
rental buildmgs, excluding wisitors' wehicles, must display
vehicle's rearview mirror so that it i3 clearly wisible throug]

3 ETSO Home Page, CPB, DPS - Microsoft Internet Explorer

J Eile Edit Yiew Favarites Tools Help

=181 x|

may be transferred between vehicles.

J GBack + = - (D 7t | Qisearch  [ElFavorles  (AHistory “%v EN=RAE

| o

| Address |@ http: v rih.gov/od orsfdps/epbjetso. htmapermits

| pa “Links »

Carpool permits are issued to two of mote persons each
each owns a vehicle and possesses and NIH identificatio

General permits are issue to individual employees

Preferential (red) permits are 1ssued to individuals at the
employees).

Permmits for Emplovees with Disabdities are 15sued to me)
provided adequate documentation to establish a physical
Occupational Medical Services {OMS) located in Buildiy
reviewing and determining suttability for etther a permaney
are normally sent from O3 to the ETSC on a daily bas

Temporary permits are issued for short tirne periods whe:

Summer employees are prohibited from parking on the main campus during their appointment. They are provided a temporary
parlang permit which enables them to park at the Mid-Pie Plaza commuter parlang lot located m Roclonlle andfor Garage 57

located in Bethesda

@ to Top of Page

Helpful

N—

PARKING IN EXCESS OF 24 HOURS

An NIH emplovee requesting to park a velicle on the MNIH enclave m excess of 24 hours while on official Govertanent travel
should must have the approval of the NIH Police. Employees must come to the Police Branch (Building 31, room B3B17) and
present a copy of the official travel order, car registration, and MNIH identfication card. Contact the Police at 496-3685 for

further information

@ to Top of Page

NIH RIDEFINDERS NETWORK

Traffic cengestion and ar pollubon from velucle erssions have mcreased dramatically m the last 10 years. In an effort to help
allewiate traffic and decrease pollution as well as decrease the stress associated with the day-to-day trip to and from work, the

NIH offers a free Carpool and Vanpool matching service, the NIH Ridefinders Wetwork, Through this MNetworl:, ridematc

I U I DI

1o S

hing

A

=l

2

O
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Writing for Web Usability

writing style together:
concise, scannable, and
objective

Carhenge
Stuhr Museum of the Prairie Pioneer

Buffalo Bill Ranch State Historical Park

Usability
Site Version Sample Paragraph (reIl{antIi):r.:‘tysr::ls:ttrol
condition)
p > Nebraska is filled with internationally recognized attractions that draw
romotional 1 ; :
A arge crowds of people every year, without fail. In 1996, some of the
writing (control 5 e
condition) most popular plgces were Fort Robinson State Park (355,000 v1§1tor§), 0%
s Hhe Ak Scotts Bluff National Monument (132,166), Arbor Lodge State Historical sy dafinttion)
i — Park & Museum (100,000), Carhenge (86,598, Stuhr Museum of the
: : Prairie Pioneer (60,002), and Buffalo Bill Ranch State Historical Park

commercial websites

(28,446). — —
Concise text In 1996, six of the best-attended attractions in Nebraska were Fort
with about half the Robinson State Park, Scotts Bluff National Monument, Arbor Lodge 8%
word count as the State Historical Park & Museum, Carhenge, Stuhr Museurn of the Prairie g
control condition Pioneer, and Buffalo Bill Ranch State Historical Park.

Nebraska is filled with internationally recognized attractions that draw

large crowds of people every year, without fail. In 1996, some of the

most popular places were:
Scannable layout
using the same text as » Fort Robinson State Park (355,000 visitors)
the control condition in o Scotts Bluff National Monument (132,166) 47%
a layout that facilitated o Arbor Lodge State Historical Park & Museurn (100,000)
scanning o Carhenge (86,598)

o Stuhr Museum of the Prairie Pioneer (60,002)
« Buffalo Bill Ranch State Historical Park (28,446).

Objective language
using neutral rather Nebraska has several attractions. In 1996, some of the most-visited
than subjective, places were Fort Robinson State Park (355,000 visitors), Scotts Bluff
boastful, or National Monument (132,166), Arbor Lodge State Historical Park & 27%
exaggerated language |Museum (100,000), Carhenge (86,598), Stuhr Museum of the Prairie
(otherwise the same as |Pioneer (60,002), and Buffalo Bill Ranch State Historical Park (28,446).
the control condition)

In 1996, six of the most-visited places in Nebraska were:
L(fs(i)rrllglgilnt?l?e‘;erswn « Fort Robinson State Park
ok e e Scotts Bluff National Monurment

P Arbor Lodge State Historical Park & Museum 124%

From: http://www.useit.com/alertbox/9710a.html




Page Layout: Emergency Example

osoft Internet Explorer

JEi\e Edit Wiew Favorites Tooks Help

J dback + = - D at | Qsearch  [GelFavorites £ 4History |%v =R=RE|

| ddress [&]1 http:fjwaws.rih gov]employees. himl

= e [[unks

‘% U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

i National Institutes of Health

Haalth | Grants | News | Science | Institutes | About NIH

Ell Home Page

i

Information for Employees

Quick Links Browse topics alphabetically (click on a letter)
ABCDEFGHIJKLMNOPQRSTUVWXYZ
b Help Page

» Wiew Al Topics

Search for a topic: Search for an employee;
b ORS Emergency Services

Search I Search

What's New

1r31/2002: Renewal of NIH On-Campus Parking Permits

MIH General Parking Permits for "on-campus employees” whose last names begin with
C and D will expire on the last day of February 2002, In order to obtain a new permit,
an employee must visit the NIH Parking Office in Bldg. 31, Rm. B3B04. Hours are 7:30
5. to 4:30 p.mn., Monday through Friday, Remermber to bring a walid NIH
identification card, driver's license and vehide registration certificate, A mail-in renewal
form is also available. For more information, call 496-5685.

1/3172002:  Workers Wanted for Web Use Study

The NIH Office of Cornrunications and Public Lisison iz looking for help from
employees to evaluate the NIH web site, MIH's first usability study will measure
satisfaction with the "Information for Employess” page. There is opportunity for
rarnnensatinn, Details will he rmade auailshle to smnlneees wha il

,_’_|° Internet

Users missed link because:

a) Starts with ORS and not “E”
b) Small text

or more likely

|@ Done \

c) Focus is on main body of page

(see next slide too)

IH: Information for Employees

icrosoft Internet Explorer

JE\\& Edit Wiew Favarites Tools Help

J EBack + & v (@D 74t ‘ QySearch [HlFavorkes & 4History ||%v == RAE|

J Address I@ hittps ffvavow b oo femployees, html

=181%]
j o “L\n)s =

-
DEPARTMENT OF HEALTH AND HUMAN SERVICES - =

National Institutes of Health ur

Health | Grants | News | Science tutes | About NIH

ElHome Page

Back to: Information for Employees

Browse Topics Alphabetically

Education - (FAES)

Education iCME Information) - OE

EEQ Complaint Process - OEO

Electranic Forms

Electronic Mailing Lists - NIH-wide

Electronic Resources - MIH Librany

Elevator Repair- DES

Email Announcernents - MIH-wide

Ermail Directory and Forwarding Service - NIH
nall List- MIH-wide

Emergency Phone Mumbers

P L1 2 1 - Division of Safety, ORS

Employee Awards - Office of Human Resource Management

Employee Email Address - NIH Directory and Email

Employee Express

Employee Health - OMS, Div. of Safety, ORS LI

®

[ [ Intemet



Where Is Major Section/Page
Navigation Expected?

Figure 2 shows that both groups generally expected internal links to be located on the

Users eXpeCt left side of a web page.
major nav, here L3 {idfeasan L3

If space gets used
for selected
links or news,
the expectation
may wear off

Web experience -less than one year YWWeb experience -three or maore years

Figure 2. Expected location for links internal to site

Especially given
tendency to focus on
main body of page deeper In site

From: http://psychology.wichita.edu/surl/usabilitynews/3W/web_object.htm



Animation Is Distracting:
Emergency Example

3 Emergency Phone Numbers - Microsoft Internet Explorer ;Iilll

J File Edit Yiew Favorites Tools Help DET

J GBack v = - £ ] | Qhsearch [ Favorites £ AHistory | NS i -

JAddress I@ htkpe v, nib, govf odfors fdpsfemb/femergno, htm j 6>G0 |J Links **
EMERGENCY PHONE NUMBERS A\
EMERGENCY MANAGEMENT BRANCH, DPS ORS
EMERGENCIES On-Clampis O Campus
FIFE / AWMBULANCE 911 9-911
CHEWMICALS BIOLOGICAL! RADIOLOGICAL a11 9-911
POLICE a11 9-911
NMATNTENANCE 108 6-1966
TIY DD 911 9-511
BUILDING 10 - CRITICAL WMEDI L ————— | -

< EMERGENCY PROCEDURES = NON-EMERGENCY PHONE NUMBERS >
\ Return to home page for: _/
This page last updated October 3, 2000
For information about this WWW site, please contact EMB Webmaster -
4 | B

&1 ’_ ’_ |4 Internet



Finding Jobs

utes of Health {NIH;

rosoft Internet Explorer

JE\\& w  Fawarites  Tools  Help

J GBack + = - (D et ‘ Qysearch [fFavorkes & AHistory ‘%v == e

J Address I@ https e, nifgove)

»+Check my spelling first
»hdvanced Search Page

i@} National Institutes of Health Syri

Health | Grants | News | Science | Institutes | About NIH

WHAT’'S NEW B Health Information DQ&A ¥
¥
. Publications & fact sheets, ClinicalTrials gov, health About NIH .
> MK EY 3003 Presidents hotlines, A-Z topie index, MEDLINEpIuS, other resaurces S
Budiet Releasad I = &
. . o -,
b adrenal Gland Tumor 0l Grants & Funding Opportunities Empl oyment
Management Grants news, Applications, grants palicy, NIH Guide, Opportunmes

award data, research training, research contracts, CRISP

b Diet and Exercizse Delay database o Vis
Diabeles .
Ol News & Events Information

-

Secand Cancers After
Hodukin's Disease

ADHD Impact
Underestimated

Inthe Mewrs, press releases, calendars, radio & viden,
media contacts, special reports

O Information for Employees
O Informacion en espaiiol
[ Search the NIH Web Site

-

O Scientific Resources

Hurman Embryonic Sterm Cell Registyy, Intramural
research, special interest groups, library catalogs,
More journals, fraining, labs, scientific computing

O Institutes, Centers & Offices

The individual organizations that make up the NIH

O About NIH
Wisitar info, jobs, science education, employee directory,
public irvolverment, policy issues, organization & mission,

-

Stern Cell Infarrmation [ndex
Featured this gronth

O Milk
Matters

-

j o “L\n)s =

[ [ Intemet

&7 hitp: fwwn. jobs. nih. govf

Many users went back to nih.gov

One user was pleasantly

surprised to find jobs under “J” —

she said it seemed too easy

n for Employees osoft Internet Explorer ;Iilﬂ
View Favorites  Tools  Help |
daBack v = - D) Zat | (@Qisearch [GlFavarites  { #History | B S = EH
| address [&] nitpsgomww.rin govfemployees.himl =l @a [|unks >

@

Browse Topics Alphabetically

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

National Institutes of Health

Health | Grants | News | Sc tes | About NIH

m Qiomepage

Back to: Information for Employees

Joh Fait - MIH PostdoctaraliClinical Fellows Assaciation
Job Opportunite
Jogaing Paths

Journals, On-line

Back to: Information for Employe

Fewer clicks this way

[ MIH Home Page | Heslth | Grants | Mews | Science

[ %A About NIH | Employment Cpportunities | Yisitor In

rstitutes | About NIH ]

mation ]

[ About This Web Site | Information for Emplovees | InforMgcién en espafiol | Search ]
[ Contact Us | Privacy Motice | Disclaimer | ibility ]
National Instituts WELCOME

&

Bethesda, Maryls
WS/)

CaréerHere« ‘@

YOUR PATHWAY TO THE FUTURE

A Web-based solution offering you two ways to help you find
the perfect job at the National Institutes of Health

CareerHere 15 web-based smployment information system
developed ta house a centralized repository of MIH's vacancies
and job applicants. It also automates the vacancy
announcement process

« The Vacancy Announcementis an on-line module that
allows you to access all current MNIH wacancies or only
those that apply to your skills. You may choose to apply
for a job or go back and search other current vacancies

+ The On-line Resume tool has two ways to apply for a job
wou may either paste your resume or use the optional
Government form (OF-612). The paste function includes
all the information you need to apply for a Government
job

In order to apply for a specific job at NIH, please click "Job
Search" on the upper left of your screen. If you wish to create a
MNIH resume, click on "Create Resume."”




Date of Content?: Construction Example

About e Contact e

Serving the NIH Community - w
One of m any Z\\ Dpivision of Engineering Services ié:% Soerc | |
exam p I eS O n S I te Construction | Planning | Research | Home
, NIH Campus Construction Map
fo r Wh I Ch date Use the map key to indentify the types of parking, then click on any of the parking areas on the image map below.
Of CO nte nt WaS - Construction Area * Project ﬁ Site Camera | |
not provided s

Also, page has cool gk
features but many €

broken links o e ) R N
[&] pone [ | |4 mtemet




Date of Content?: Transhare Example

3 NIH: Information for Employees - Microsoft Internet Explorer =181

File Edit Wew Favorites Tools Help DFT

HBack + = - @ Zat | ©5earch (] Favorites @H\story | %v =M= E
| address [&] nitpsgomww.rin govfemployees.himl =l @a [|unks >

NIH TRANSHARE PROGRAM /\ ™
Policies and Procedures A\
NTH PARKING & TRANSPORTATION ORS

Policies and Procedures Forms

* Purpose e Procedures for Participation  * MIH Fotm 3705.1 Transhare Program Application

* Backeround « Procram Condifions + MIH Form 2705-4 Renewal of Program Partificpant

Background LTOSTAM o ONCHHCNS

*+ MIH Form 37055 Termination of Program Participant

* REfErEnEIE? ! * Metrocheks ) - + NIH Form 77057 Bi M onthly Communitne Cos NIH - News: To Usel Transportation News - Microsoft Internet Explorer =i x|
* Responsibility  * Satellite Parking Facilities J File Edt Wew Favorites Tooks Help | o
¢ Defimtions * Penalties 5
) ) | Bk - = - @D [ A | Qoearch [Fsvorites (AHistory | B S =4 - 5
* Policy * Becord Eeeping - .
| address [@]1 http:fjww.nih gov/odforsjnewskrsjnewstousfulgsjdtrans. htm x| @ao ||unks
a
# Download this Document —
fram the Office af Research Services
Return to home page for: -
NEWS: TO USE!
Transmartation (RS NTH g \
|@ Find out about NIH Staff Services ’7’7

July 1996, Fosue ND
: o jon News
Old pages should be T Trtin s S F=

d@leted or archlved as NIH Transhare Updates

Paratransit Eligibility

ap p ro p r I ate S O th e A $40-§44 transportation subsidy is available for mdividuals who ride Paratransit nstead of driving
]

to werle. Paratransit is the transportation system for people with disabiliies whe live in Montgomery
County. The Ist step in the process is to call Gail Thorsen at 2-FIDE to find out if you qualfy. If

are not returned by G LR
search engines




ks - Microsoft Internet Explorer

ools  Help

News and

=18 x|

| oiT

@Search (3] Favarites @History | %- 5 @' -

ployees. html

| Pao ||umks »

OF HEALTH AND HUMAN SERVICES

nstitutes of Health

Employees

Browse topics alphabetically (click on a letter):

Search for a topic:

Y

ri[,‘[; i ElHome Page

Search for an employee:

What'’s New =
113112002

143172002

Search | | Search |

Renewal of NIH On-Campus Parking Permits

MIH Seneral Parking Permits for "on-campus employees" whose last names begin with
G and D will expire on the last day of February 2002, In order to obtain a new permit,
an employee must visit the NIH Parking Office in Bldg, 31, Rm. B3B04, Hours are 7:30
a.m. to 4:30 p.rm., Monday through Friday, Rermmember to bring a valid NIH
idantification card, driver's licenze and vehicle ragistration certificate. A mail-in renewal
form is also available, For moare infarmation, call 49&-5685,

Workers Wanted for Web Use Study

The MIH office of Cormmunications and Public Liaisan is lacking for help from
employees to evaluate the MIH web site, MIH's first usability study will measure
satisfaction with the "Inforrmation for Ernplovess" page. There is apportunity far LI

rrnnensatinn,. Netailzs will he made avasilable to crmnlavess who e2onail
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Events

A few

participants
suggested a
less wordy

approach
to news

such as that
on the public
home page

a National Institutes of Health (NIH) -
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Joint Meeting on Agent
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Adrenal Gland Tumor
Management
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Stermn Cell Information (ndex

More...
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Users appreciate being
able to get forms on
line

All forms are not
avallable in all formats

Seems awkward to
have to look within
formats for a specific
form

For example, one
purchase req. form is
not in Word or .pdf
but 1s In FileMaker

Forms

3 Electronic Forms - Microsoft Internet Explorer
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WELCOME TO THE
NIH ELECTRONIC FORMS USERS' GROUP
HOME PAGE

Start by selecting the software you are using.

+ FileMaker Pro - Version 4.0

¢ JetForm FormFlow - Version 1.1 Filler
o Microsoft Word

« PDF Forms - Adobe Acrobat Reader
s Other Web Sites for Forms

« Now availahle - NIH Letterhead - in Microsoft Word and PDF

NEWS | MEETINGS | SEARCH | THANE YOU




Next Generation Designs

 Separate information for employees from
that for general public, at least in public
search results

« Consider private trans-NIH intranet so
public not frustrated, and staff can be
private when appropriate



Thank you

cathy@humanfactors.com
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